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Introduction

INXPO provides a portal to virtual event integration feature that enables partners and show hosts to launch the Virtual Trade Show platform on demand using single sign-on and password controls through their own controlled sites and systems.  For the visitor, they only need to login once at the host site.  Their login information is then automatically sent to the virtual event.

Several different VTS modules may be launched, including the Show module, the Remote Profile Update, the Booth Builder and the Show Data Portal.  This allows partners to fully integrate the VTS platform as a module of their site systems.

The INXPO Virtual Trade Show External API also provides third party partners the ability to programmatically automate the creation and synchronization of shared users and user attributes between their systems and the VTS database.  This automation is controlled and orchestrated by the caller.  The VTS platform does not currently push calls to third party systems.

Credentials

In order to use the API, authorization credentials must be obtained from INXPO.  Credentials may be obtained by contacting your account representative.  Only authorized users may make calls to the API.  These credentials restrict activity to a pre-defined Tenant area only.  These credentials should not be shared with any other unauthorized party.  The credentials must be supplied with each call to the API.

Calling The API

The API is called via a secure HTTPS request.  This HTTPS request may be a GET or POST operation.  Each request must supply the authentication credentials assigned to the caller by INXPO.  Only requests with valid credentials will be processed.  These credentials identify the caller and provide access only to a specific customer area.  

The format of the call is as follows:

https://api.onlinexperiences.com/scripts/Server.nxp?LASCmd=AI:4;F:APIUTILS!50500&APIUserAuthCode={YourAuthCode}&APIUserCredentials={YourCredentials}&OpCodeList={Opcode[OpCode[…]]}&OutputFormat={X|H|T(default)}&LookupByExternalUserID={0(default)|1}&{Additional, opcode-specific parameters in name=value format…}

Specific parameter ordering is unimportant, with the only restriction being that the first parameter MUST BE LASCmd=AI:4;F:APIUTILS!50500. All other parameters may appear in any sequence.  

OpCodes

API operations to be performed are specified in the OpCode parameter.  More than one opcode may be specified, allowing the caller to perform multiple steps for each person.  Opcodes are evaluated in order from left to right.  Each opcode requires a different set of parameters to be supplied.  Parameter values may be shared among multiple opcodes.  Following is a list of valid opcodes supported by the API:

	OpCode
	Description

	I
	Insert a new Show User.

	U
	Update an existing Show User.

	C
	Update Show User, automatically creating them if they do not exist.

	D
	Delete a Show User.

	E
	Check if a Show User exists in the system.

	G
	Retrieve a Show User’s profile information.

	R
	Register a Show User for a show with a specific Show Package.

	r
	Register a Show User for a show with a specific Show Package, updating any existing registration information.

	K
	Get User Registration Package information.

	A
	Get User Registration Add-On information.

	F
	Retrieve the list of available shows.

	T
	Create a Login Ticket token that is valid for 1 minute, allowing for redirected logins without sending API credentials to the client browser.

	V
	Add credential badges to the given user.

	O
	Remove credential badges from the given user.

	W
	Set credential badges to specified list of badges for the given user.

	M
	Add a list of AddOn item keys to the registration for the given user.

	N
	Remove a list of AddOn item keys from the registration for the given user.

	H
	Retrieve the list of Attendee Types

	J
	Add an Attendee Type

	@
	Forget User (EU Compliance)

	X
	Retrieve the External API failure log.


Each opcode, the specific parameters accepted and return output is documented individually, including potential errors that may occur specific to each opcode. 

Example API Call

The following example call retrieves the profile information for the person with an external id of 99347:

https://api.onlinexperiences.com/scripts/Server.nxp?LASCmd=AI:4;F:APIUTILS!50500&APIUserAuthCode=JX11452B&APIUserCredentials=DEMO01&OpCodeList=G&OutputFormat=X&LookupByExternalUserID=1&ExternalUserID=99347

Before the API begins processing opcodes, certain credential and parameter validations are made.  If any of these top-level validations fail, none of the opcodes will be processed.  Below is a listing of potential top-level validation errors:

Potential Error Codes

	Error
	Message
	Reason

	50000
	Invalid API Credentials Supplied!
	The credentials supplied do not match any authorized API accounts.

	50000
	API Access Has Been Deactivated!
	The specified API account is marked inactive.

	50000
	Invalid Show Key Specified!
	The ShowKey parameter does not match any valid shows for this account.

	50000
	Invalid Or Missing OpCode(s) Specified!
	Either the OpCode parameter is empty or missing.

	50000
	Empty Or Missing Show Key For OpCodes Specified!
	One of the opcodes requires a valid ShowKey parameter and ShowKey was not supplied.

	50000
	Invalid Or Missing Show Package Key For Registration OpCode!
	The Registration opcode was specified, but the ShowPackageKey is missing or invalid.

	50000
	Show Package Not Available!
	The Registration opcode was specified, but the show package specified by ShowPackageKey is not available or has expired.

	-10
	Invalid OpCode Specified!
	The specified OpCode is invalid.


Retrieving Results From The API

The API can return results in several formats, allowing the developer to choose what is most easily consumed.  The formats are text-based, HTTP URL-encoded and XML.  Results contain a header, indicating the overall success of the call, including textual diagnostic, the number of opcodes successfully processed and the number of opcodes that resulted in an error.  Each opcode then outputs a recap section of its execution, indicating the opcode, processing result and textual diagnostic.  Error codes of 0 indicate success (no error).  

In addition to the opcode recap, data elements are output for each opcode indicating the return values of the operation.  The format of the results depends on the result format requested.  For URL-encoded, these are listed as a string of HTTP parameter names and values.  For text, they are listed as a header line, followed by a values line, each field separated by commas.  For XML, they are listed as child nodes of the opcode response.  Example output is included for each opcode in the respective opcode’s documentation.

OpCode I - Create A User

This opcode is used to create a user in the VTS system.  Both attendees (default) and exhibitor users can be created.  If a user with the same External ID already exists, an error is returned.  The Login ID and Password combination, as well as the email address must be unique and not already be used by another person for this tenant.

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include I to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	N
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	Y
	The person’s email address.

	FullName
	Varchar 80
	-
	Optional name of person. Either the FullName or both the FirstName and LastName parameters should be specified. 

	FirstName
	Varchar 40
	-
	See above.

	LastName
	Varchar 40
	-
	See above.

	CompanyName
	Varchar 80
	N
	The company that this person is affiliated with.

	JobTitle
	Varchar 100
	N
	Job title of this person.

	Active
	Bit (0/1)
	N
	Pass 1 to indicate that this person’s account is active, else 0 to deactivate their account.

	UserType
	Bit (0/1)
	N
	Pass 0 to indicate that this person is a standard attendee, or 1 if this person is an exhibitor.  If this is set to 1, a valid ExhibitorKey MUST be passed.

	LoginID
	Varchar 80
	N
	The login id for this person.  Defaults to email address.

	Password
	Varchar 80
	Y
	The password for this person.

	Phone
	Varchar 80
	N
	The person’s primary phone number.

	Phone2
	Varchar 80
	N
	The person’s secondary phone number.

	Address1
	Varchar 300
	N
	The primary address.  The entire address may be passed in Address1 by separating multiple lines with CR/LFs or as separate lines in Address1, Address2 and Address3.

	Address2
	Varchar 100
	N
	See above.

	Address3
	Varchar 100
	N
	See above.

	City
	Varchar 100
	N
	The city that the person is in.

	StateProv
	Varchar 100
	N
	The State or Province that the person is in.

	Country
	Varchar 100
	N
	The country that the person is in.

	PostalCode
	Varchar 30
	N
	The person’s postal/zip code.

	AttendeeTypeKey
	Integer
	N
	A specific attendee type value to assign to this person.  This is only valid if UserType is 0.

	ExhibitorKey
	Integer
	N
	The exhibitor that this person is a part of/assigned to.  This is only valid if UserType is 1.

	ExhibitorUserTypeKey
	Integer
	N
	A specific exhibitor user type value to assign to this person.  This is only valid if UserType is 1.

	UserProfile
	Varchar 3500
	N
	Textual profile or bio for this person to be display to others at the show.

	Message
	Varchar 3500
	N
	A message or greeting  to display to other users in the show.

	SubHostGroupingList
	Varchar 1000
	N
	List of sub-host grouping descriptions, separated by carets (^) to assign this person to.  Example: Eastern Region^Central Region^

	UDFValues
	Varchar 8000
	N
	Additional demographic and profile information.  See the section on Passing UDF Values for description of the format of this field.

	ShowSurveyResponses
	Varchar 8000
	N
	Show Survey Response information.  See the section on Passing Show Survey Responses for description of the format of this field.

	TimeZoneInfoKey
	Integer
	N
	Time Zone Key for this user.

	EmoticonImage
	Varchar 255
	N
	URL to the photo/image for this user.  Image should be 180x180.

	LocaleID
	Integer
	N
	The language/locale id for this user.  See the table in the Locale Reference section for valid values.  Default is 1033.

	SkypeID
	Varchar 80
	N
	Skype ID for this user.

	AOLIMID
	Varchar 80
	N
	AOL Instant Messenger ID for this user.

	YahooIMID
	Varchar 80
	N
	Yahoo Instant Messenger ID for this user.

	AOLIMID
	Varchar 80
	N
	AOL Instant Messenger ID for this user.

	TwitterID
	Varchar 15
	N
	Twitter ID for this user.

	CredentialBadgeList
	Varchar 8000
	N
	List of credential badges to assign to this user. List may be the Titles or ExternalIDs of the badges to assign, separated by a caret (^) symbol.


Return Outputs

This API returns the VTS Show User Key and Pubsuite Recipient Key for cross reference purposes.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=I Status=0 Message=OK

ShowUserKey, RecipientKey

123456, 123456

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=I&Status=0&Message=OK&ShowUserKey=123456&RecipientKey=123456

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="I" Status="0" Message="OK" >

  <ResultRow>

    <ShowUserKey>123456</ShowUserKey>

    <RecipientKey>123456</RecipientKey>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	11
	A User With This External ID Already Exists!
	The value passed in ExternalUserID already exists and is associated with another person.

	12
	Invalid Or Missing Email Address!
	Email address is a required field and must contain a value.

	13
	Missing Password!
	Password is a required field and must contain a value.

	14
	Invalid Attendee Type Specified!
	If specifying an attendee type to assign this person to (UserType=0), it must be valid.

	15
	Invalid Exhibitor User Type Specified!
	If specifying an exhibitor user type to assign this person to (UserType=1), it must be valid.

	16
	Invalid Exhibitor Specified!
	When creating an Exhibitor User (UserType=1), a valid ExhibitorKey must be supplied.

	17
	Login ID / Password already in use!
	The LoginID and Password combination must be unique.  

	18
	Email Address already in use!
	A person with this email address already exists.  Email addresses must be unique.

	19
	Invalid Time Zone Info Key Specified!
	The Time Zone Info Key was invalid.


OpCode U - Update A User

This opcode is used to update a user’s profile information in the VTS system.  Both attendees (default) and exhibitor users can be updated.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. The Login ID and Password combination, as well as the email address must be unique and not already be used by another person for this tenant.

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include U to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	N
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	Y
	The person’s email address.

	FullName
	Varchar 80
	-
	Optional name of person. Either the FullName or both the FirstName and LastName parameters should be specified. 

	FirstName
	Varchar 40
	-
	See above.

	LastName
	Varchar 40
	-
	See above.

	CompanyName
	Varchar 80
	N
	The company that this person is affiliated with.

	JobTitle
	Varchar 100
	N
	Job title of this person.

	Active
	Bit (0/1)
	N
	Pass 1 to indicate that this person’s account is active, else 0 to deactivate their account.

	UserType
	Bit (0/1)
	N
	Pass 0 to indicate that this person is a standard attendee, or 1 if this person is an exhibitor.  If this is set to 1, a valid ExhibitorKey MUST be passed.

	LoginID
	Varchar 80
	N
	The login id for this person.  Defaults to email address.

	Password
	Varchar 80
	Y
	The password for this person.

	Phone
	Varchar 80
	N
	The person’s primary phone number.

	Phone2
	Varchar 80
	N
	The person’s secondary phone number.

	Address1
	Varchar 300
	N
	The primary address.  The entire address may be passed in Address1 by separating multiple lines with CR/LFs or as separate lines in Address1, Address2 and Address3.

	Address2
	Varchar 100
	N
	See above.

	Address3
	Varchar 100
	N
	See above.

	City
	Varchar 100
	N
	The city that the person is in.

	StateProv
	Varchar 100
	N
	The State or Province that the person is in.

	Country
	Varchar 100
	N
	The country that the person is in.

	PostalCode
	Varchar 30
	N
	The person’s postal/zip code.

	AttendeeTypeKey
	Integer
	N
	A specific attendee type value to assign to this person.  This is only valid if UserType is 0.

	ExhibitorKey
	Integer
	N
	The exhibitor that this person is a part of/assigned to.  This is only valid if UserType is 1.

	ExhibitorUserTypeKey
	Integer
	N
	A specific exhibitor user type value to assign to this person.  This is only valid if UserType is 1.

	UserProfile
	Varchar 3500
	N
	Textual profile or bio for this person to be display to others at the show.

	Message
	Varchar 3500
	N
	A message or greeting  to display to other users in the show.

	SubHostGroupingList
	Varchar 1000
	N
	List of sub-host grouping descriptions, separated by carets (^) to assign this person to.  Example: Eastern Region^Central Region^

	UDFValues
	Varchar 8000
	N
	Additional demographic and profile information.  See the section on Passing UDF Values for description of the format of this field.

	ShowSurveyResponses
	Varchar 8000
	N
	Show Survey Response information.  See the section on Passing Show Survey Responses for description of the format of this field.

	TimeZoneInfoKey
	Integer
	N
	Time Zone Key for this user.

	EmoticonImage
	Varchar 255
	N
	URL to the photo/image for this user.  Image should be 180x180.

	LocaleID
	Integer
	N
	The language/locale id for this user.  See the table in the Locale Reference section for valid values.  Default is 1033.

	SkypeID
	Varchar 80
	N
	Skype ID for this user.

	AOLIMID
	Varchar 80
	N
	AOL Instant Messenger ID for this user.

	YahooIMID
	Varchar 80
	N
	Yahoo Instant Messenger ID for this user.

	AOLIMID
	Varchar 80
	N
	AOL Instant Messenger ID for this user.

	TwitterID
	Varchar 15
	N
	Twitter ID for this user.

	CredentialBadgeList
	Varchar 8000
	N
	List of credential badges to assign to this user. List may be the Titles or ExternalIDs of the badges to assign, separated by a caret (^) symbol.


Return Outputs

This API returns the VTS Show User Key and Pubsuite Recipient Key for cross reference purposes.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=U Status=0 Message=OK

ShowUserKey, RecipientKey

123456, 123456

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=U&Status=0&Message=OK&ShowUserKey=123456&RecipientKey=123456

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="U" Status="0" Message="OK" >

  <ResultRow>

    <ShowUserKey>123456</ShowUserKey>

    <RecipientKey>123456</RecipientKey>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	21
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found for updating.

	24
	Invalid Attendee Type Specified!
	When updating an Attendee User and AttendeeTypeKey is specified, it must be valid.

	25
	Invalid Exhibitor User Type Specified!
	When updating an Exhibitor User and ExhibitorUserTypeKey is specified, it must be valid.

	26
	Invalid Exhibitor Specified!
	When updating an Exhibitor User and ExhibitorKey is specified, ExhibitorKey must be valid.

	27
	Login ID / Password already in use!
	The LoginID and Password combination must be unique.  

	28
	Email Address already in use!
	A person with this email address already exists.  Email addresses must be unique.

	29
	Invalid Time Zone Info Key Specified!
	The Time Zone Info Key is invalid.


OpCode C – Update A User, Creating Them If They Do Not Exist

This opcode is used to update or create a user in the VTS system.  Both attendees (default) and exhibitor users can be updated or created.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress.  If found, the update process is invoked (OpCode U).  If not found, the create process (OpCode I) is invoked.

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include C to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	N
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	Y
	The person’s email address.

	FullName
	Varchar 80
	-
	Optional name of person. Either the FullName or both the FirstName and LastName parameters should be specified. 

	FirstName
	Varchar 40
	-
	See above.

	LastName
	Varchar 40
	-
	See above.

	CompanyName
	Varchar 80
	N
	The company that this person is affiliated with.

	JobTitle
	Varchar 100
	N
	Job title of this person.

	Active
	Bit (0/1)
	N
	Pass 1 to indicate that this person’s account is active, else 0 to deactivate their account.

	UserType
	Bit (0/1)
	N
	Pass 0 to indicate that this person is a standard attendee, or 1 if this person is an exhibitor.  If this is set to 1, a valid ExhibitorKey MUST be passed.

	LoginID
	Varchar 80
	N
	The login id for this person.  Defaults to email address.

	Password
	Varchar 80
	Y
	The password for this person.

	Phone
	Varchar 80
	N
	The person’s primary phone number.

	Phone2
	Varchar 80
	N
	The person’s secondary phone number.

	Address1
	Varchar 300
	N
	The primary address.  The entire address may be passed in Address1 by separating multiple lines with CR/LFs or as separate lines in Address1, Address2 and Address3.

	Address2
	Varchar 100
	N
	See above.

	Address3
	Varchar 100
	N
	See above.

	City
	Varchar 100
	N
	The city that the person is in.

	StateProv
	Varchar 100
	N
	The State or Province that the person is in.

	Country
	Varchar 100
	N
	The country that the person is in.

	PostalCode
	Varchar 30
	N
	The person’s postal/zip code.

	AttendeeTypeKey
	Integer
	N
	A specific attendee type value to assign to this person.  This is only valid if UserType is 0.

	ExhibitorKey
	Integer
	N
	The exhibitor that this person is a part of/assigned to.  This is only valid if UserType is 1.

	ExhibitorUserTypeKey
	Integer
	N
	A specific exhibitor user type value to assign to this person.  This is only valid if UserType is 1.

	UserProfile
	Varchar 3500
	N
	Textual profile or bio for this person to be display to others at the show.

	Message
	Varchar 3500
	N
	A message or greeting  to display to other users in the show.

	SubHostGroupingList
	Varchar 1000
	N
	List of sub-host grouping descriptions, separated by carets (^) to assign this person to.  Example: Eastern Region^Central Region^

	UDFValues
	Varchar 8000
	N
	Additional demographic and profile information.  See the section on Passing UDF Values for description of the format of this field.

	ShowSurveyResponses
	Varchar 8000
	N
	Show Survey Response information.  See the section on Passing Show Survey Responses for description of the format of this field.

	TimeZoneInfoKey
	Integer
	N
	Time Zone Key for this user.

	EmoticonImage
	Varchar 255
	N
	URL to the photo/image for this user.  Image should be 180x180.

	LocaleID
	Integer
	N
	The language/locale id for this user.  See the table in the Locale Reference section for valid values.  Default is 1033.

	SkypeID
	Varchar 80
	N
	Skype ID for this user.

	AOLIMID
	Varchar 80
	N
	AOL Instant Messenger ID for this user.

	YahooIMID
	Varchar 80
	N
	Yahoo Instant Messenger ID for this user.

	AOLIMID
	Varchar 80
	N
	AOL Instant Messenger ID for this user.

	TwitterID
	Varchar 15
	N
	Twitter ID for this user.

	CredentialBadgeList
	Varchar 8000
	N
	List of credential badges to assign to this user. List may be the Titles or ExternalIDs of the badges to assign, separated by a caret (^) symbol.


Return Outputs

This API returns the VTS Show User Key and Pubsuite Recipient Key for cross reference purposes.  If the user existed and was updated, the OpCode of U is returned.  If the user did not exist and was created, the OpCode of I is returned.  Examples below depict a user that did not exist and was created.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=I Status=0 Message=OK

ShowUserKey, RecipientKey

123456, 123456

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=I&Status=0&Message=OK&ShowUserKey=123456&RecipientKey=123456

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="I" Status="0" Message="OK" >

  <ResultRow>

    <ShowUserKey>123456</ShowUserKey>

    <RecipientKey>123456</RecipientKey>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	12
	Invalid Or Missing Email Address!
	Email address is a required field and must contain a value.

	13
	Missing Password!
	Password is a required field and must contain a value.

	14
	Invalid Attendee Type Specified!
	If specifying an attendee type to assign this person to (UserType=0), it must be valid.

	15
	Invalid Exhibitor User Type Specified!
	If specifying an exhibitor user type to assign this person to (UserType=1), it must be valid.

	16
	Invalid Exhibitor Specified!
	When creating an Exhibitor User (UserType=1), a valid ExhibitorKey must be supplied.

	17
	Login ID / Password already in use!
	The LoginID and Password combination must be unique.  

	18
	Email Address already in use!
	A person with this email address already exists.  Email addresses must be unique.

	19
	Invalid Time Zone Info Key Specified!
	The Time Zone Info Key is invalid.

	24
	Invalid Attendee Type Specified!
	When updating an Attendee User and AttendeeTypeKey is specified, it must be valid.

	25
	Invalid Exhibitor User Type Specified!
	When updating an Exhibitor User and ExhibitorUserTypeKey is specified, it must be valid.

	26
	Invalid Exhibitor Specified!
	When updating an Exhibitor User and ExhibitorKey is specified, ExhibitorKey must be valid.

	27
	Login ID / Password already in use!
	The LoginID and Password combination must be unique.  

	28
	Email Address already in use!
	A person with this email address already exists.  Email addresses must be unique.

	29
	Invalid Time Zone Info Key Specified!
	The Time Zone Info Key is invalid.


OpCode D - Delete A User

This opcode is used to delete a user from the VTS system.  Both attendees (default) and exhibitor users can be deleted.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. There are several conditions that would prevent an exhibitor user from being deleted, such as the person being a booth contact.

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include D to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.


Return Outputs

This API returns the status message OK upon successful completion.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=D Status=0 Message=OK

Result

OK

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=U&Status=0&Message=OK&Result=OK

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="U" Status="0" Message="OK" >

  <ResultRow>

    <Result>OK</Result>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	31
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found for updating.


OpCode E – Check If User Exists

This opcode is used to test whether a user exists in the VTS system.  Both attendees (default) and exhibitor users can be tested.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include E to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.


Return Outputs

This API returns the status messages 1, EXISTS or 0, NOT EXISTS upon successful completion.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=E Status=0 Message=OK

Exists,Description

1,EXISTS

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=E&Status=0&Message=OK&Exists=1&Description=EXISTS

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="E" Status="0" Message="OK" >

  <ResultRow>

    <Exists>1</Exists>

    <Description>EXISTS</Description>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

<none>

OpCode G – Get User Profile Information

This opcode is used to retrieve a user’s profile information from the VTS system.  Both attendees (default) and exhibitor users can be queried.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	Varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include G to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	UDFValues
	Varchar 8000
	N
	If specified and the first character contains 1 or Y or T, then all user-editable UDF field and Show Survey values are included. If the first character is U, then only UDF values are included. If the first character is S, then only Show Survey values are included.


Return Outputs

This API returns a result set of profile information upon successful completion.  The result set is structured as follows:

	Column
	Type / Size

	ShowUserKey
	integer

	Name
	varchar 80

	CompanyName
	varchar 80

	EMailAddress
	varchar 255

	Phone
	varchar 80

	Phone2
	varchar 80

	LoginID
	varchar 80

	Password
	varchar 80

	EmoticonImage
	varchar 255

	UserProfile
	varchar 3500

	Message
	varchar 3500

	TimeZoneInfoKey
	integer

	Active
	bit (0/1)

	UserType
	bit (0/1)

	AttendeeType
	Varchar 80

	Exhibitor
	varchar 80

	ExhibitorUserType
	varchar 80

	Address
	varchar 300

	City
	varchar 100

	StateProv
	varchar 100

	Country
	varchar 100

	PostalCode
	varchar 30

	SkypeID
	varchar 80

	AOLIMID
	varchar 80

	YahooIMID
	varchar 80

	MSNIMID
	varchar 80

	TwitterID
	Varchar 15

	JobTitle
	Varchar 100

	LocaleID
	integer

	SubHostGroupingList
	varchar

	(OPTIONALLY, UDF / SHOW SURVEY COLUMN VALUES FOLLOW…)
	Variable, based on UDF definition


Potential Error Codes

	Error
	Message
	Reason

	1
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.


OpCodes R and r - Register A User For A Show With Specified Show Package

This opcode is used to register a user for a show in the VTS system.  Both attendees (default) and exhibitor users can be registered.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. There are several conditions that would prevent a successful registration, such as registration being full, registration closed, or the user is already registered for the show.  If the opcode r (lowercase) is specified, any existing registration data is updated / reversed as necessary. Affiliate/Tracking data may be passed via the AffiliateKey and AffiliateData parameters. If AffiliateData is specified and AffiliateKey omitted, the system will look up the default Affiliate and track this registration against that one. If a default is not found, one will automatically be created. Note that Affiliate information is only tracked for new registrations. Registration updates will not record Affiliate information.
	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include R to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to register the user for.

	ShowPackageKey
	Integer
	Y
	The show package identifier that the person should be registered with.

	AddOnsList
	Varchar 1000
	N
	An optional comma-separated list of add-on item identifiers to include with the show package.

	TriggerRegistrationEvents
	Bit (0/1)
	N
	If set to 1, then the system will process registration events such as sending email confirmations.  Defaults to 0.

	AffiliateKey
	Integer
	N
	Key value of the Affiliate to track this registration against.

	AffiliateData
	Varchar 255
	N
	Marketing code to track this registration against.


Return Outputs

This API returns the status message OK upon successful completion, as well as a unique user identifier for this registration for this event.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=R Status=0 Message=OK

Result

OK, BB0DAED6-3528-436A-ACE2-00026A7875D4
HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=R&Status=0&Message=OK&Result=OK

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="R" Status="0" Message="OK" >

  <ResultRow>

    <Result>OK</Result>

    <UUID>BB0DAED6-3528-436A-ACE2-00026A7875D4</UUID>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	41
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	42
	Show Registration Is Closed!
	The current date is outside the show dates available for registration.

	43
	Show Registration Is Full!
	The registrant limit for this show has been reached.

	44
	User is already registered for this show!
	The user has already been registered.


OpCode Q - Unregister A User From A Show

This opcode is used to delete a registration or “unregister” a user from a show in the VTS system.  Both attendees (default) and exhibitor users can be unregistered.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include Q to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to unregister the user from.


Return Outputs

This API returns the status message OK upon successful completion.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=Q Status=0 Message=OK

Result

OK

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=Q&Status=0&Message=OK&Result=OK

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="Q" Status="0" Message="OK" >

  <ResultRow>

    <Result>OK</Result>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	81
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	82
	User is not registered for this show!
	The specified user is not currently registered for the specified show.


OpCode Z – Get Registration Unique ID

This opcode is used to retrieve a registration identifier for a specific user from a show in the VTS system.  Both attendees and exhibitor users can be retrieved.  The user must already exist, the show must already exist, and the user must be registered for the show.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include Z to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to unregister the user from.


Return Outputs

This API returns the status message OK upon successful completion, and also the value for UniqueUserID.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=Z Status=0 Message=OK

UniqueUserID

F5CF326F-6117-40C7-96AE-43F12FCC1D65

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=Z&Status=0&Message=OK&UniqueUserID=F5CF326F-6117-40C7-96AE-43F12FCC1D65
XML

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError="0">

  <OpCodeResult OpCode="Z" Status="0" Message="OK">

    <ResultRow>

      <UniqueUserID>F5CF326F-6117-40C7-96AE-43F12FCC1D65</UniqueUserID>

    </ResultRow>

  </OpCodeResult>

</APIResults>
Potential Error Codes

	Error
	Message
	Reason

	61
	Show Does Not Require Registration!
	The specified show is not configured for registering users.

	62


	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	82
	User Not Registered!
	The specified user is not currently registered for the specified show.


OpCode K – Retrieve A User’s Registration Show Package Information

This opcode is used to retrieve a user’s registration information for the specified show in the VTS system.  Both attendees (default) and exhibitor users can be registered.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. There are several conditions that would prevent successful retrieval, such as the given show does not require registration or the user is not registered for the show.  

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include K to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to check registration of the user for.


Return Outputs

This API returns a result set of registration package information upon successful completion.  The result set is structured as follows:

	Column
	Type / Size

	ShowPackageKey
	integer

	PackageTitle
	varchar 80

	AddOnsList
	varchar 1000

	RegistrationDate
	varchar 30 in ODBC format (YYYY-MM-DD HH:MM:SS)

	PaymentType
	Integer (0 = Free, 1 = Online Credit Card, 2 = Check, 4 = PO/Invoice)

	ReferenceCode
	varchar 128

	IsUpgrade
	integer (0/1)

	RegistrationOwner
	varchar 20

	RegistrationSource
	varchar 20


Potential Error Codes

	Error
	Message
	Reason

	61
	Show Does Not Require Registration!
	There is no registration for this show.

	62
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	63
	User Not Registered!
	The specified user is not registered for this show.


OpCode A – Get User Registration Add-On information 
This opcode is used to retrieve details of a user’s registration Add-On(s) for the specified show in the VTS system.  Both attendees (default) and exhibitor users can be registered.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. There are several conditions that would prevent successful retrieval, such as the given show does not require registration or the user is not registered for the show.  

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include K to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to check registration of the user for.


Return Outputs

The result set is structured as follows:

	Column
	Type / Size

	ShowPackageAddOnItemKey
	integer

	Description
	varchar 800

	DetailItemType
	0 = Show Package

1 = Event Track (Package)

2 = Event

4 = All Events

5 = After Show Access

6 = Show Floor Access

7 = Exhibit Access

8 = Specific Booth Access

	DetailItemKey
	Integer

	DateAdded
	varchar 30 in ODBC format (YYYY-MM-DD HH:MM:SS)

	Expired
	Varchar(3)Yes|No if the Add-On item is expired.


Potential Error Codes

	Error
	Message
	Reason

	61
	Show Does Not Require Registration!
	There is no registration for this show.

	62
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	63
	User Not Registered!
	The specified user is not registered for this show.


OpCode F – Retrieve A List Of Available Shows

This opcode is used to retrieve a list of shows defined for this tenant. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include F to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LocaleID
	Integer
	N
	The language/locale id for the return data.  See the table in the Locale Reference section for valid values.  Default is 1033.


Return Outputs

This API returns a result set of show information upon successful completion.  The result set is structured as follows:

	Column
	Type / Size

	ShowKey
	integer

	Title
	varchar 128

	RegistrationRequired
	integer (0/1)

	DefaultTimeZoneInfoKey
	integer

	UseImageVerification
	integer (0/1)

	SubmitToSearchEngines
	integer (0/1)

	ShowTypeDesc
	varchar 80

	ShowType
	integer (0/1/2/3)

Where 1=VX, 2=Prime, 3=BTV, 0=PB/other

	Active
	integer (0/1)

	Archived
	integer (0/1)

	IsTemplateShow
	integer (0/1)

	ExternalID
	Varchar 255

	ShowOpenDate
	varchar 30 in ODBC format (YYYY-MM-DD HH:MM:SS)

	ShowCloseDate
	varchar 30 in ODBC format (YYYY-MM-DD HH:MM:SS)


OpCode T – Create A Login Ticket For The Specified User

This opcode is used to create a login authorization ticket that is valid for 1 minute.  This ticket token can then be returned to the client browser with a specific redirect URL, allowing the client to launch the show without having to transmit the API credentials to their browser.  The redirect should be a temporary redirect (HTTP 302) to the URL described below.  Both attendees (default) and exhibitor users can be specified.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. There are several conditions that would prevent successful login ticket creation, such as the user’s account being inactive or the user not being registered for the show.

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include T to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to launch.

	ShowLaunchInitialDisplayItem
	Varchar 20
	N
	The show module to navigate to upon launch of the show.  This consists of a type prefix followed by an item key.  The valid type prefixes are S for Show Floors, E for Events, EL for Event Lobbies, EH for Event in main show area, B for booths, D for documents/links, G for group chats, M for message boards and U for User Profile, V for video/SelfieCast.  If the type prefix is B for booth, then the following item key must be a valid booth key (ex: B9336).  A special case code of C may be used to navigate to a booth and join a private chat.

	ShowLaunchErrorRedirectURL
	Varchar 500
	N
	Optional URL to redirect users to if the show launch fails.  Embedded variables $[ShowKey]$, $[DisplayItem]$, $[LangLocaleID]$, $[ErrorMsg]$ and $[ShowName]$ may be placed in this URL, and will be replaced by the system.


Return Outputs

This API returns the status message OK upon successful completion, as well as the LoginTicketKey value to be used when constructing the redirect URL.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=T Status=0 Message=OK

LoginTicketKey

12345

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=T&Status=0&Message=OK&LoginTicketKey=12345

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="T" Status="0" Message="OK" >

  <ResultRow>

    <LoginTicketKey>12345</LoginTicketKey>

  </ResultRow>

</OpCodeResult>

</APIResults>

After retrieving the LoginTicketKey value, the redirect URL can be constructed as follows:

https://api.onlinexperiences.com/scripts/Server.nxp?LASCmd=AI:4;F:APIUTILS!50505&LoginTicketKey={value}
where the tag {value} is replaced with the LoginTicketKey value returned from the API call.

Potential Error Codes

	Error
	Message
	Reason

	71
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	72
	User Account Is Inactive!
	The specified user’s account is marked inactive.

	73
	Error Creating Login Ticket!
	An error occurred while creating the login ticket.  Please contact support.

	74
	User Is Not Registered For Show!
	The show requires registration and this user is not registered.

	75
	Invalid Initial Display Booth Specified!
	If the optional parameter ShowLaunchInitialDisplayItem is specified and the first character is B, then the characters following the B must correspond to a valid booth key for the specified show.

	76
	Invalid Initial Display Event Specified!
	If the optional parameter ShowLaunchInitialDisplayItem is specified and the first character is E, then the characters following the E must correspond to a valid event key for the specified show.

	77
	Invalid Initial Display Show Floor Specified!
	If the optional parameter ShowLaunchInitialDisplayItem is specified and the first character is S, then the characters following the S must correspond to a valid show floor key for the specified show.

	78
	User Already Logged In!
	The specified user is already logged in.


OpCode V – Add Badges To The Specified User

This opcode is used to add credential badges for the specified user.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. The badges to add to the user are specified by either the Badge External ID or the Badge Title. Multiple badges may be specified in a caret-delimited list (^).

EX: CredentialBadgeList=VIP^SPEAKER^PRESS

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include V to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to add badges for.

	CredentialBadgeList
	Varchar 8000
	Y
	List of credential badges to assign to this user. List may be the Titles or ExternalIDs of the badges to assign, separated by a caret (^) symbol.


Return Outputs

This API returns the status message OK upon successful completion, as well as the BadgesAdded count of the number added for this user.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=V Status=0 Message=OK

BadgesAdded
3
HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=V&Status=0&Message=OK&BadgesAdded=3
XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="V" Status="0" Message="OK" >

  <ResultRow>

    <BadgesAdded>3</BadgesAdded>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	71
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.


OpCode W – Set Badges For The Specified User

This opcode is used to remove all current credential badges from the specified user and replace them with the badges in the specified list.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. The badges to set for the user are specified by either the Badge External ID or the Badge Title. Multiple badges may be specified in a caret-delimited list (^).

EX: CredentialBadgeList=VIP^SPEAKER^PRESS

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include W to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to set badges for.

	CredentialBadgeList
	Varchar 8000
	Y
	List of credential badges to set for this user. List may be the Titles or ExternalIDs of the badges to assign, separated by a caret (^) symbol.


Return Outputs

This API returns the status message OK upon successful completion, as well as the BadgesSet count of the number set for this user.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=W Status=0 Message=OK

BadgesSet

3

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=W&Status=0&Message=OK&BadgesSet=3

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="W" Status="0" Message="OK" >

  <ResultRow>

    <BadgesSet>3</BadgesSet>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	71
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	72
	Deletion Error!
	An error occurred while removing the user’s existing credential badges.


OpCode O – Remove Badges From The Specified User

This opcode is used to remove credential badges from the specified user.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. The badges to remove from the user are specified by either the Badge External ID or the Badge Title. Multiple badges may be specified in a caret-delimited list (^).

EX: CredentialBadgeList=VIP^SPEAKER^PRESS

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include O to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to remove badges from.

	CredentialBadgeList
	Varchar 8000
	Y
	List of credential badges to remove from this user. List may be the Titles or ExternalIDs of the badges to assign, separated by a caret (^) symbol.


Return Outputs

This API returns the status message OK upon successful completion, as well as the BadgesDeleted count of the number removed from this user.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=O Status=0 Message=OK

BadgesRemoved
3

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=O&Status=0&Message=OK&BadgesRemoved=3

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="O" Status="0" Message="OK" >

  <ResultRow>

    <BadgesRemoved>3</BadgesRemoved>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	71
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.


OpCode Y – Retrieve A User’s Badge Information

This opcode is used to retrieve a user’s list of badges. The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include Y to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to retrieve badges of the user for.


Return Outputs

This API returns a result set of badge information upon successful completion.  The result set is structured as follows:

	Column
	Type / Size

	BadgeKey
	integer

	Title
	varchar 80

	Active
	integer (0/1)

	ValuePoints
	integer

	ImageURLSmall
	varchar 300

	ImageURLLarge
	varchar 300

	OverrideBadgeKey
	integer

	ExternalID
	varchar 255

	AwardedDate
	varchar 30 in ODBC format (YYYY-MM-DD HH:MM:SS)

	Reversed
	integer

	ReversedDate
	varchar 30 in ODBC format (YYYY-MM-DD HH:MM:SS)


Potential Error Codes

	Error
	Message
	Reason

	71
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.


OpCode M – Add AddOn Items To The Registration For The Specified User

This opcode is used to add AddOn Items to the registration for the specified user.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. The AddOn items to add must be specified by AddOnItemKey, with multiple entries separated by commas (,). AddOn items to be added must be members of the registration package the user is currently registered for. Also, AddOns which refer to other packages may not be specified.

EX: AddOnsChangeList=9985,10342
	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include M to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to add AddOns from.

	AddOnsChangeList
	Varchar 8000
	Y
	List of AddOn item keys to add to the registration for this user. Multiple entries are delimited by a comma.


Return Outputs

This API returns the status message OK upon successful completion, as well as the AddOnsAdded count of the number of AddOns added to the registration for this user.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=M Status=0 Message=OK

AddOnsAdded

3

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=M&Status=0&Message=OK&AddOnsAdded=3

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="M" Status="0" Message="OK" >

  <ResultRow>

    <AddOnsAdded>3</AddOnsAdded>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	71
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	72
	User Not Registered!
	The specified user is not registered for the show specified by ShowKey.


OpCode N – Remove AddOn Items From The Registration For The Specified User

This opcode is used to remove AddOn Items from the registration for the specified user.  The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. The AddOn items to remove must be specified by AddOnItemKey, with multiple entries separated by commas (,).

EX: AddOnsChangeList=9985,10342
	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include N to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.

	ShowKey
	Integer
	Y
	The show identifier to remove AddOns from.

	AddOnsChangeList
	Varchar 8000
	Y
	List of AddOn item keys to remove from the registration for this user. Multiple entries are delimited by a comma.


Return Outputs

This API returns the status message OK upon successful completion, as well as the AddOnsRemoved count of the number of AddOns removed from the registration for this user.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=N Status=0 Message=OK

AddOnsRemoved

3

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=M&Status=0&Message=OK&AddOnsRemoved=3

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="N" Status="0" Message="OK" >

  <ResultRow>

    <AddOnsRemoved>3</AddOnsRemoved>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	71
	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.

	72
	User Not Registered!
	The specified user is not registered for the show specified by ShowKey.


OpCode H – Retrieve A List Of AttendeeTypes

This opcode is used to retrieve a list of Attendee Types defined in the system. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include H to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.


Return Outputs

This API returns a result set of Attendee Type information upon successful completion.  The result set is structured as follows:

	Column
	Type / Size

	AttendeeTypeKey
	integer

	Description
	varchar 50


Potential Error Codes

<none>

OpCode J – Add an Attendee Type

This opcode is used to create an Attendee Type entry in the VTS system.   

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	Varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include J to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	AttendeeTypeDescription
	Varchar 50
	Y
	The description for the Attendee Type to create.


Return Outputs

This API returns the status message OK upon successful completion, as well as the AttendeeTypeKey of the newly created Attendee Type entry.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=J Status=0 Message=OK

AttendeeTypeKey

38897

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=J&Status=0&Message=OK&AttendeeTypeKey=38897

XML

<?xml version="1.0" encoding="utf-8" ?>

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError=”0” >

<OpCodeResult OpCode="J" Status="0" Message="OK" >

  <ResultRow>

    <AttendeeTypeKey>38897</AttendeeTypeKey>

  </ResultRow>

</OpCodeResult>

</APIResults>

Potential Error Codes

	Error
	Message
	Reason

	10
	Empty or missing description
	The parameter AttendeeTypeDescription was blank or omitted..

	11
	Invalid character(s) in the description!
	The description may not contain quotes.

	15
	Entry with this description already exists!
	An Attendee Type with the description passed in AttendeeTypeDescription already exists and cannot be duplicated.


OpCode @ – Forget User (EU Compliance)

This opcode is used to remove identifiable information for a specific user’s profile. This is to support the EU Forget Me function.  Name, address and email address info are updated to system generated values. External ID is preserved. The user must already exist.  If LookupByExternalUserID is specified as 1, then the user is located based on the ExternalUserID value.  Otherwise, the user is located based on EMailAddress. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include @ to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	LookupByExternalUserID
	Bit (0/1)
	N
	Pass 1 to lookup this person by the supplied ExternalUserID (your internal identifier).

	ExternalUserID
	Varchar 255
	-
	Your internal identifier for this person.  This value must be unique for each person.

	EMailAddress
	Varchar 255
	-
	The person’s email address.


Return Outputs

This API returns the status message OK upon successful completion.

Text

### APICallResult=0 APICallDiagnostic=OK OpCodesProcessed=1 OpCodesInError=0

## OpCode=@ Status=0 Message=OK

HTTP Urlencoded

APICallResult=0&APICallDiagnostic=OK&OpCodesProcessed=1&OpCodesInError=0&OpCode=@&Status=0&Message=OK
XML

<APIResults APICallResult="0" APICallDiagnostic="OK" OpCodesProcessed="1" OpCodesInError="0">

  <OpCodeResult OpCode="@" Status="0" Message="OK">

  </OpCodeResult>

</APIResults>
Potential Error Codes

	Error
	Message
	Reason

	62


	User Not Found!
	The user with either the specified ExternalUserID or EMailAddress could not be found.


OpCode X – Retrieve the External API failure log
This opcode is used to retrieve the error log of all failed API calls made during the specified time period.  This is useful for debugging code that calls the External API. 

	API Parameter
	Type/Size
	Req.
	Comment

	APIUserAuthCode
	Varchar 80
	Y
	Your API authorization code as supplied by INXPO.

	APIUserCredentials
	Varchar 80
	Y
	Your API user credentials as supplied by INXPO.

	OpCodeList
	Varchar 20
	Y
	Should include X to invoke this function.

	OutputFormat
	Char 1
	N
	T for text, H for HTTP url-encoded, or X for XML.  Defaults to T.

	FromDate
	Varchar 10
	N
	Beginning date to produce the log from (in MM/DD/YYYY format).

	ToDate
	Varchar 10
	N
	Ending date to produce the log to (in MM/DD/YYYY format).

	SQLID
	Integer
	N
	The specific API section to return log data for.  Pass 50500 for User/Registration calls, 50520 for Buddy List API calls, 50530 for Show Planner API calls, 50550 for Exhibitor and Booth API calls, 50560 for Job API calls, or 0 (default) for all.

	ForHTMLDisplay
	Bit (0/1)
	N
	Specifying 1 will replace < and > with &lt; and &gt; as well as cr/lf with <br> tags for easier HTML display.  Default is 0.


Return Outputs

This API returns a result set of log information upon successful completion.  The result set is structured as follows:

	Column
	Type / Size
	Comment

	ExternalAPIErrorKey
	integer
	Unique key value for this log entry.

	ErrorDateTime
	ODBC date format
	Date and time in CST the error was logged. 

(EX: 2009-08-19 12:50:36.403)

	API
	varchar 30
	The name of the API that this error was generated by.  Values are: 

ExternalAPI – User / registration/ show API.
BuddyListAPI – Buddy List API.
PlannerAPI – Show Planner API.
ExhBoothAPI – Exhibitor and Booth API.

	RequestParams
	Text
	The parameters sent to the API for this request.

	Response
	Text
	The response that was generated for this request.

	OutputFormat
	Char 
	The output format of the Response data field. T for text, H for HTTP url-encoded, or X for XML.


Potential Error Codes

None. 

Passing UDF Values

Several API calls, such as Create, Update and Update/Create User support passing UDF values.  These values are combined into a single parameter string, separated by delimiters.  The format for passing these values is as follows:

  $[UDFNo-UDFValue]$

where UDFNo is the number of the UDF field and UDFValue is the actual value to be stored for this field.  Multiple field values may be passed at the same time by concatenating each delimited field string together into one larger string.

Example passing two UDF field values:

  $[1000-Small Business]$$[1001-Primary Decisionmaker]$

If the UDF field is defined as list-based (dropdown, radio buttons, pick list), the value component supplied must match exactly to one of the choice list items.  Comparison is case sensitive.  If the value does not match any choice list items, the field value is ignored and not saved.

Multi-Select UDFs

Multi-select UDF values need to be handled slightly differently.  Multi-select UDF values are fields that can have zero or more options selected (EX: check all that apply).  In order to pass values for multi-select udfs, a string of zeros and ones is constructed, each position relating to the Process Sequence Number of the option choice.  Process Sequence Numbers may be obtained from INXPO. 

Example passing a multi-select UDF value and a regular UDF value:

  $[1008-00110110]$$[1001-Primary Decisionmaker]$

The value portion of UDF 1008 is 00110110 which instructs the system that choices 1, 2, 5 and 8 are unselected, while choices 3, 4, 6 and 7 are selected.

Alternative HTTP Parameter Format

UDF values may also be passed as individual HTTP parameters with the format as follows:

  UDFnnnn=UDFValue

where nnnn is the UFNo number of the UDF field and UDFValue is the value, as described previously.

Example passing UDF field values as separate parameters:

 &UDF1000=Small%20Business&UDF1001=Primary%20Decisionmaker&UDF1008=00110110

Passing Show Survey Responses

Several API calls (Create User, Update User, etc) allow the passing of Show Survey responses. These should be combined into a single delimited parameter value. The format for this value is…

  $[QuestionKey-AnswerKey{TextEntryAnswer}]$

...where QuestionKey and AnswerKey are valid keys for an existing Show Survey associated with a Show for which the user has access. TextEntryAnswer can be any text value to be associated with the specified AnswerKey. Multiple Show Survey response values can be passed at the same time by concatenating multiple delimited field values, such as…

  $[145-2312]$$[146-2319{Blue}]$

The keys passed must be valid for a Show Survey associated with a Show the user has access to. Invalid keys will be ignored.

An alternate format for Show Survey data may be used when key values are not known. This format is…

  $[XExternalID-AnswerDescription{TextEntryAnswer}]$

… where ExternalID corresponds to the External ID value configured for a Show Survey Question and AnswerDescription corresponds to the description of a valid answer for that question. The X character differentiates this format from the standard format and is required when using the alternate format. Multi-select responses are not supported in this format.

Multi-Select Responses
When a Show Survey is configured to allow multiple responses, the AnswerKey portion of the delimited value can be a caret (^) delimited list of ShowSurveyAnswerKey values, with a trailing caret.

ShowSurveyQuestionKey and ShowSurveyAnswerKey values can be obtained from INXPO.

Example passing multiple Show Survey responses with a multi-select response including a text value to be associated with an answer.
$[145-2312]$$[146-2319^2320^2322{Blue}^]$

Time Zone Info Key Reference

When creating or updating a user, it may be desirable to specify the user’s time zone.  The system uses time zones to adjust the times displayed in the system, rendering them in the user’s local time.  Below is a table listing the valid values for Time Zone Info keys.

	TimeZoneInfoKey
	Description
	GMTOffset
	HasDaylightSavings

	21
	(GMT-12:00) Eniwetok, Kwajalein
	-12.00
	0

	57
	(GMT-11:00) Midway Island, Samoa
	-11.00
	0

	35
	(GMT-10:00) Hawaii
	-10.00
	0

	2
	(GMT-09:00) Alaska
	-9.00
	1

	50
	(GMT-08:00) Pacific Time (US & Canada); Tijuana
	-8.00
	1

	67
	(GMT-07:00) Arizona
	-7.00
	0

	42
	(GMT-07:00) Mountain Time (US & Canada)
	-7.00
	1

	0
	(default - Central Standard Time)
	-6.00
	1

	15
	(GMT-06:00) Central America
	-6.00
	0

	14
	(GMT-06:00) Central Time (US & Canada)
	-6.00
	1

	40
	(GMT-06:00) Mexico City
	-6.00
	1

	10
	(GMT-06:00) Saskatchewan
	-6.00
	0

	55
	(GMT-05:00) Bogota, Lima, Quito
	-5.00
	0

	26
	(GMT-05:00) Eastern Time (US & Canada)
	-5.00
	1

	6
	(GMT-04:00) Atlantic Time (Canada)
	-4.00
	1

	56
	(GMT-04:00) Caracas, La Paz
	-4.00
	0

	51
	(GMT-04:00) Santiago
	-4.00
	1

	47
	(GMT-03:30) Newfoundland
	-3.50
	1

	25
	(GMT-03:00) Brasilia
	-3.00
	0

	54
	(GMT-03:00) Buenos Aires, Georgetown
	-3.00
	0

	32
	(GMT-03:00) Greenland
	-3.00
	1

	41
	(GMT-02:00) Mid-Atlantic
	-2.00
	1

	9
	(GMT-01:00) Azores
	-1.00
	0

	11
	(GMT-01:00) Cape Verde Is.
	-1.00
	0

	33
	(GMT) Casablanca, Monrovia
	0.00
	1

	31
	(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London
	0.00
	1

	71
	(GMT+01:00) Amsterdam, Berlin, Bern, Rome, Stockholm, Vienna
	1.00
	1

	17
	(GMT+01:00) Belgrade, Bratislava, Budapest, Ljubljana, Prague
	1.00
	1

	52
	(GMT+01:00) Brussels, Copenhagen, Madrid, Paris
	1.00
	1

	18
	(GMT+01:00) Sarajevo, Skopje, Sofija, Vilnius, Warsaw, Zagreb
	1.00
	1

	70
	(GMT+01:00) West Central Africa
	1.00
	0

	34
	(GMT+02:00) Athens, Istanbul, Minsk
	2.00
	1

	24
	(GMT+02:00) Bucharest
	2.00
	1

	27
	(GMT+02:00) Cairo
	2.00
	1

	60
	(GMT+02:00) Harare, Pretoria
	2.00
	0

	30
	(GMT+02:00) Helsinki, Riga, Tallinn
	2.00
	1

	38
	(GMT+02:00) Jerusalem
	2.00
	1

	5
	(GMT+03:00) Baghdad
	3.00
	1

	3
	(GMT+03:00) Kuwait, Riyadh
	3.00
	0

	53
	(GMT+03:00) Moscow, St. Petersburg, Volgograd
	3.00
	1

	22
	(GMT+03:00) Nairobi
	3.00
	0

	4
	(GMT+04:00) Abu Dhabi, Muscat
	4.00
	0

	12
	(GMT+04:00) Baku, Tbilisi, Yerevan
	4.00
	0

	1
	(GMT+04:30) Kabul
	4.50
	0

	28
	(GMT+05:00) Ekaterinburg
	5.00
	1

	72
	(GMT+05:00) Islamabad, Karachi, Tashkent
	5.00
	0

	37
	(GMT+03:30) Tehran
	5.50
	1

	36
	(GMT+05:30) Calcutta, Chennai, Mumbai, New Delhi
	5.50
	0

	45
	(GMT+05:45) Kathmandu
	5.75
	0

	44
	(GMT+06:00) Almaty, Novosibirsk
	6.00
	1

	16
	(GMT+06:00) Astana, Dhaka
	6.00
	0

	61
	(GMT+06:00) Sri Jayawardenepura
	6.00
	0

	43
	(GMT+06:30) Rangoon
	6.50
	0

	58
	(GMT+07:00) Bangkok, Hanoi, Jakarta
	7.00
	0

	48
	(GMT+07:00) Krasnoyarsk
	7.00
	1

	20
	(GMT+08:00) Beijing, Chongqing, Hong Kong, Urumqi
	8.00
	0

	49
	(GMT+08:00) Irkutsk, Ulaan Bataar
	8.00
	1

	59
	(GMT+08:00) Kuala Lumpur, Singapore
	8.00
	0

	69
	(GMT+08:00) Perth
	8.00
	0

	62
	(GMT+08:00) Taipei
	8.00
	0

	64
	(GMT+09:00) Osaka, Sapporo, Tokyo
	9.00
	0

	39
	(GMT+09:00) Seoul
	9.00
	0

	74
	(GMT+09:00) Yakutsk
	9.00
	1

	13
	(GMT+09:30) Adelaide
	9.50
	0

	7
	(GMT+09:30) Darwin
	9.50
	0

	23
	(GMT+10:00) Brisbane
	10.00
	0

	8
	(GMT+10:00) Canberra, Melbourne, Sydney
	10.00
	0

	73
	(GMT+10:00) Guam, Port Moresby
	10.00
	0

	63
	(GMT+10:00) Hobart
	10.00
	0

	68
	(GMT+10:00) Vladivostok
	10.00
	1

	19
	(GMT+11:00) Magadan, Solomon Is., New Caledonia
	11.00
	1

	46
	(GMT+12:00) Auckland, Wellington
	12.00
	0

	29
	(GMT+12:00) Fiji, Kamchatka, Marshall Is.
	12.00
	1

	65
	(GMT+13:00) Nuku'alofa
	13.00
	0


Locale ID Reference

When creating or updating a user, it may be desirable to specify the user’s language and locale setting.  The system uses the user’s Locale ID to determine what language to display when generating the user interface.  Below is a table listing the valid values for Locale IDs.  Please note that INXPO is continuously adding new languages to the product, so contact support for an updated list of supported Language / Locale Ids.

	LocaleID
	Description

	0
	Default – English United States

	1028
	Chinese (Traditional)

	1029
	Czech

	1031
	German

	1032
	Greek

	1033
	English United States (default)

	1034
	Spanish

	1036
	French

	1037
	Hebrew

	1040
	Italian

	1041
	Japanese

	1042
	Korean

	1043
	Dutch

	1045
	Polish

	1046
	Brazilian Portuguese

	1049
	Russian

	1055
	Turkish

	1058
	Ukranian

	2052
	Chinese (simplified)

	3084
	French Canadian


Profile Country Dropdown Reference

When using the country dropdown in the user profile edit, user country values must match the list of values in the dropdown.  Below is a table listing the valid dropdown list values for country.  If not using country, or using free-form entry for country, values do not need to follow this list.
	UNITED STATES
	AFGHANISTAN

	ÅLAND ISLANDS
	ALBANIA

	ALGERIA
	AMERICAN SAMOA

	ANDORRA
	ANGOLA

	ANGUILLA
	ANTARCTICA

	ANTIGUA AND BARBUDA
	ARGENTINA

	ARMENIA
	ARUBA

	AUSTRALIA
	AUSTRIA

	AZERBAIJAN
	BAHAMAS

	BAHRAIN
	BANGLADESH

	BARBADOS
	BELARUS

	BELGIUM
	BELIZE

	BENIN
	BERMUDA

	BHUTAN
	BOLIVIA, PLURINATIONAL STATE OF

	BOSNIA AND HERZEGOVINA
	BOTSWANA

	BOUVET ISLAND
	BRAZIL

	BRITISH INDIAN OCEAN TERRITORY
	BRUNEI DARUSSALAM

	BULGARIA
	BURKINA FASO

	BURUNDI
	CAMBODIA

	CAMEROON
	CANADA

	CAPE VERDE
	CAYMAN ISLANDS

	CENTRAL AFRICAN REPUBLIC
	CHAD

	CHILE
	CHINA

	CHRISTMAS ISLAND
	COCOS (KEELING) ISLANDS

	COLOMBIA
	COMOROS

	CONGO
	CONGO, THE DEMOCRATIC REPUBLIC OF THE

	COOK ISLANDS
	COSTA RICA

	CÔTE D'IVOIRE
	CROATIA

	CUBA
	CYPRUS

	CZECH REPUBLIC
	DENMARK

	DJIBOUTI
	DOMINICA

	DOMINICAN REPUBLIC
	ECUADOR

	EGYPT
	EL SALVADOR

	EQUATORIAL GUINEA
	ERITREA

	ESTONIA
	ETHIOPIA

	FALKLAND ISLANDS (MALVINAS)
	FAROE ISLANDS

	FIJI
	FINLAND

	FRANCE
	FRENCH GUIANA

	FRENCH POLYNESIA
	FRENCH SOUTHERN TERRITORIES

	GABON
	GAMBIA

	GEORGIA
	GERMANY

	GHANA
	GIBRALTAR

	GREECE
	GREENLAND

	GRENADA
	GUADELOUPE

	GUAM
	GUATEMALA

	GUERNSEY
	GUINEA

	GUINEA-BISSAU
	GUYANA

	HAITI
	HEARD ISLAND AND MCDONALD ISLANDS

	HOLY SEE (VATICAN CITY STATE)
	HONDURAS

	HONG KONG
	HUNGARY

	ICELAND
	INDIA

	INDONESIA
	IRAN, ISLAMIC REPUBLIC OF

	IRAQ
	IRELAND

	ISLE OF MAN
	ISRAEL

	ITALY
	JAMAICA

	JAPAN
	JERSEY

	JORDAN
	KAZAKHSTAN

	KENYA
	KIRIBATI

	KOREA, DEMOCRATIC PEOPLE'S REPUBLIC OF
	KOREA, REPUBLIC OF

	KUWAIT
	KYRGYZSTAN

	LAO PEOPLE'S DEMOCRATIC REPUBLIC
	LATVIA

	LEBANON
	LESOTHO

	LIBERIA
	LIBYAN ARAB JAMAHIRIYA

	LIECHTENSTEIN
	LITHUANIA

	LUXEMBOURG
	MACAO

	MACEDONIA, THE FORMER YUGOSLAV REPUBLIC OF
	MADAGASCAR

	MALAWI
	MALAYSIA

	MALDIVES
	MALI

	MALTA
	MARSHALL ISLANDS

	MARTINIQUE
	MAURITANIA

	MAURITIUS
	MAYOTTE

	MEXICO
	MICRONESIA, FEDERATED STATES OF

	MOLDOVA, REPUBLIC OF
	MONACO

	MONGOLIA
	MONTENEGRO

	MONTSERRAT
	MOROCCO

	MOZAMBIQUE
	MYANMAR

	NAMIBIA
	NAURU

	NEPAL
	NETHERLANDS

	NETHERLANDS ANTILLES
	NEW CALEDONIA

	NEW ZEALAND
	NICARAGUA

	NIGER
	NIGERIA

	NIUE
	NORFOLK ISLAND

	NORTHERN MARIANA ISLANDS
	NORWAY

	OMAN
	PAKISTAN

	PALAU
	PALESTINIAN TERRITORY, OCCUPIED

	PANAMA
	PAPUA NEW GUINEA

	PARAGUAY
	PERU

	PHILIPPINES
	PITCAIRN

	POLAND
	PORTUGAL

	PUERTO RICO
	QATAR

	RÉUNION
	ROMANIA

	RUSSIAN FEDERATION
	RWANDA

	SAINT BARTHÉLEMY
	SAINT HELENA

	SAINT KITTS AND NEVIS
	SAINT LUCIA

	SAINT MARTIN
	SAINT PIERRE AND MIQUELON

	SAINT VINCENT AND THE GRENADINES
	SAMOA

	SAN MARINO
	SAO TOME AND PRINCIPE

	SAUDI ARABIA
	SENEGAL

	SERBIA
	SEYCHELLES

	SIERRA LEONE
	SINGAPORE

	SLOVAKIA
	SLOVENIA

	SOLOMON ISLANDS
	SOMALIA

	SOUTH AFRICA
	SOUTH GEORGIA AND THE SOUTH SANDWICH ISLANDS

	SPAIN
	SRI LANKA

	SUDAN
	SURINAME

	SVALBARD AND JAN MAYEN
	SWAZILAND

	SWEDEN
	SWITZERLAND

	SYRIAN ARAB REPUBLIC
	TAIWAN, PROVINCE OF CHINA

	TAJIKISTAN
	TANZANIA, UNITED REPUBLIC OF

	THAILAND
	TIMOR-LESTE

	TOGO
	TOKELAU

	TONGA
	TRINIDAD AND TOBAGO

	TUNISIA
	TURKEY

	TURKMENISTAN
	TURKS AND CAICOS ISLANDS

	TUVALU
	UGANDA

	UKRAINE
	UNITED ARAB EMIRATES

	UNITED KINGDOM
	UNITED STATES MINOR OUTLYING ISLANDS

	URUGUAY
	UZBEKISTAN

	VANUATU
	VENEZUELA, BOLIVARIAN REPUBLIC OF

	VIET NAM
	VIRGIN ISLANDS, BRITISH

	VIRGIN ISLANDS, U.S.
	WALLIS AND FUTUNA

	WESTERN SAHARA
	YEMEN

	ZAMBIA
	ZIMBABWE
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