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• Addressed an issue when having an apostrophe in the STUDIO Q&A welcome message where it 

was causing a display issue of the media panel when on a mobile device. 

 

• As part of ongoing optimizations, the workspace panel activity tracking has been removed from 

the platform. 

 

• Updated the presentation change log activity report to include the telephony number being 

used within a telephony source. 

 

• Updated the process when going from live to simulive and back to live to prevent a muted audio 

filter from carrying over. 

 

• Addressed an issue with the text in the chapters panel where it was not wrapping properly, 

where words were being split instead of wrapping. 

 

• Updated the player controls when in the full screen mode to hide the controls after 3 seconds. 

 

• Addressed an issue within the Compositor Tool where newly added overlays were not being 

added to the top of the list.  

 

• Addressed an issue where the “Target Video Bitrate” error message was being duplicated within 

the Settings tab of the presenter console.  

 

• Addressed an issue when copying a simulive webcast with auto-start enabled where a false 

error message was displaying in the webcast notifications. 

 

• Updated the STUDIO Q&A so unanswered questions will not show in the attendee view for a 

moderator. 

 

• Addressed an issue when sharing the login page via social share where the ShowKey parameter 

was being randomized on the login page link causing an error to display. 

 

• Addressed an issue with the STUDIO Q&A panel, where when using the “Moderator names only” 

display, the names were not displaying. 

 

• Addressed an issue within the Q&A staffer view, where If you had the "Unassigned" filter 

enabled and you selected the "Reset" button, the filter for "Unassigned" did not reset to 

disabled. 
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• Addressed an issue when copying a webcast with edited media versions where it was causing a 

white screen to appear during the screen share playback. 

 

• Addressed an issue where the editor waveform was not matching the audio playback.  

 

• Addressed an issue where the Q&A welcome message was disappearing after a few seconds on 

the attendee view. 

 

• Addressed an issue where the Q&A panel was not functioning if the welcome message 

contained double quotes. 

 

 

• Addressed an issue where the schedule report delivery feature was not functioning properly in 

the Webcasting reporting portal. 

 

• Addressed an issue with the two-factor authorization email editor, where certain html was 

being removed from the editor.  

 

• Addressed an issue in the Webcasting reporting portal where if a survey response had a comma 

the response was not being exported properly into a CSV report.  

 

• Updated the maximum CPE duration requirement to be 999 minutes.  Previously the maximum 

was set to 100 minutes. 

 

• Addressed an issue with copying a webcast where the date/time selection was not being 

updated properly. 

 

• Addressed an issue when trying to update the date/time of a webcast where if the date is 

exactly or over a year ago from the current date, it was displaying an error message. 

 

• Addressed an issue with the registration package configuration where if the availability range 

was left blank, the platform was auto-filling the availability with today’s date.  

 

• Updated the links section on the webcast listing page to include the second screen links. 

 

• Updated the display of a custom report in the Webcast reporting portal to include the 

navigation settings on the report. 

 

• Addressed an issue when switching a webcast from Live to Simulive within the Settings of 

Webcasting where the slides were not transitioning when the simulive media was played.  
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• Addressed an issue where the program view count within the channel was displaying the 

incorrect count.  

 

• Added the ability to add default image overrides for channels and programs. 

 

• Addressed an issue with the “Add Reminder” button within the program lobby, where the 

calendar reminder was not displaying the program details.  

 

• Addressed an issue where if a channel was set with security access rules, when trying to 

generate a webcast recording, the recorder was not finalizing the process. 

 

• Addressed an issue where a channel admin did not have access to delete a series. 

 

• Added the polling requirement completion feature to the CPE settings. 

 

• Addressed an issue where the series title translations were not saving. 

 

• Added the ability to configure the STUDIO Q&A panel from within the layout section of program 

wizard. 

 

 

 
 

• Updated the show mail process to no longer attach certificates to the in-show emails.  

Certificates will still be sent via the auto-forward setting that sends to the users’ external email 

address. 

 

• Updated the messaging that appears when uploading a video collection to a sponsor space to 

remove the mention of “flv”.  

 

• Addressed an issue when making changes to a presentation within the content structure section 

where “Unknown” was being displayed for the speaker.  

 

• Addressed an issue with the deleting individual lines from a group chat. 

 

• Updated the second screen view where if the webcast has a long title it will no longer be cutoff. 
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• Addressed an issue with user profile, where when hiding the “messages” section from display 

mode, it was still being seen from within the communication center.  

 

CROSS PLATFORM 

 

• Added certification for Firefox 63 

 

• Added certification for Chrome 71 

 

• Addressed an issue with the marketing automation integrations where the field "Poll Response 

Count" calculation could be too high for multi-select responses. 

 

• Addressed an issue with the course admin "recalculate completions" tool, where it was failing to 

award completion if a user's visit information did not match the on demand state of the 

webcast. 

 

• Addressed an issue within the STUDIO Attendee Checkpoint report where it was excluding users 

who entered immediately after the webcast early entrance period opens. 
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