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Studic

e Addressed an issue when a source in an audio/video webcast is configured with the Media
Mode "Send Audio Only & Receive Both Video & Audio" the source's audio did not work.

e Addressed an issue in the Studio Q&A where it did not display "approved" questions to users
that didn't create the question.

e Addressed an issue where Staffers where showing up as a source even though the staffer right
“Ask for Webcam/Mic” was disabled.

e Added support for the Theo Player for users viewing on Win 7 / IE 11.
e Updated the allowed characters within the slide notes to be unlimited.

e Added compatibility with WebEx Teams registered with a DX80 conferencing unit and the cloud
meeting.

e Updated the color of the welcome message background and text within the Q&A panel.

e Addressed an issue with double byte characters not displaying properly for source names in the
presenter console.

e Addressed an issue where when renaming a source did not update until refreshing.

e Addressed an issue when editing an encoder source where it was displaying “Undefined” upon
saving.

e Updated the Studio QoE report in the data portal to temporarily remove the quality score.

e Addressed an issue where the Q&A was not displaying questions after the first page queue filled
up.

o Updated the Studio System Test with additional translations.
e  Updated the Studio Q&A with additional translations.

e Addressed an issue where a staffer/moderator mix/minus selection was becoming blank if its
selected source became a fail over source.
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Addressed an issue with the data portal login page where the “Forgot Password” link was not
responding.

e Addressed an issue with the login IP feature, where IPs were not being blocked for webcasts
that did not require registration.

e Addressed an issue with the display of special characters when entered into the Q&A panel for
the "Welcome Message" field.

e Addressed an issue with the Attendance drill down in the Dashboard 2.0 report where when
clicking on the “Attendance” grid, users were being taken to the registered user list.

e Addressed an issue with the “External ID” where it could not be deleted from the Settings page.

e Addressed an issue when creating a new registration page, where the default HTML blocks were
being deleted.

e Addressed an issue where an “Undefined” was displaying when cancelling a “Test” email within
Messaging.

t;'k: Video Portals

e Updated the Staffer roles within program wizard so the “Low Latency View (WebRTC)” right is
available.

e Updated the overview page within program wizard so the max recording duration is displayed.
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west Vlirtual Events

e Updated the responsive Resource Center space to remove zero count from the subject
categories if there are no visible results to filter by.

e Addressed an issue with a new or existing integration (Marketo or Eloqua) transfer, where
“NaN” was appearing in Schedule Date/Time fields.

e Addressed an issue where message board posts were not displaying in the responsive spaces.

e Updated the “Who's Here” space to remove the Event Activity and Geolocation tabs. These
were removed for optimization purposes.

e Addressed an issue where when trying to launch the workspace editor in Online Events was not
functioning properly.

Cross Platform

o Added certification for Firefox 67
e Added certification for Chrome 75
e Updated the API Explorer to use %2B instead of a plus (+) sign.

e Addressed an issue with the external course APl OpCode L where it was not filtering course
completions based on the start and end date of the webcast.

e Optimized the User List report across the platform and improved processing by 25%.

e Updated the Scribe connector to allow mapping of show survey questions and answers in
format SHQ# when the display order # is over 2 digits long.

e Addressed an issue with the setup page for Marketo where the programs were being listed.

e Addressed an issue with SAML SSO where with certain authorization decisions users were not
able to enter the event.
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e Addressed an issue with the Eloqua transfer field mappings where they were not be saved
correctly in the mapping table.

e Addressed an issue with the certificate editor, where images added through the editor were not
saved properly.

e Addressed an issue with the CPE Admin tool, where attendee checkpoint completion statuses
were not being displayed accurately.

e Addressed an issue within the Amplify server configuration where the IACServerID was not
trimming extra spaces at the end of the ID.

e Addressed an issue with syndication where some presentations were not displaying the
syndication list.

e Addressed an issue with the usage log report in the data portal where the “User Details” section
was displaying NULL values.

e Updated the course completion API to return the user External ID.
e Update the multi-reg pages to display the DLS abbreviation.

e Addressed an issue with the CPE Metrics report where it was not properly populating the test
completions.

e Updated the Studio webcast copy to include over the encoding profiles set within the copied
webcast.
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