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• The Studio producer, monitor and advanced editor tools have been updated to open in 

a tab instead of a popup. 

 

• Addressed an issue with the webcast auto-start, where at times if no staffers were 

logged into the console when the webcast was supposed auto-start, the webcast did not 

start. 

 

• Updated the webcast media download expiration to 24 hours. Previously this was set to 

10 hours. 

 

• Addressed an issue with Kollective where the webcast did not finish playing the full 

media file. 

 

• Addressed an issue with playing subtitles back on an Android 9 device. 

 

• Disabled the "beep" from being played when attendees/speakers join an integrated 

conference bridge. 

 

• Addressed an issue within the presenter console when switching the exit action target 

from “This Window” to “New Window”. 

 

• Addressed an issue when using the zoom feature within the advanced editor, the cue 

point line disappeared and re-appeared misaligned from where the mouse clicker was 

located. 

 

• Addressed an issue in the Producer Tool where when removing an input from a scene, it 

was still getting displayed within the Scene Designer. 

 

• Updated the monitor tool to display the Amplify description vs. the DNS name of that 

Amplify server. 

 

• Addressed an issue when changing a webcast from audio-only to audio/video where it 

was causing some staffers to be logged out of the presenter console. 
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• Addressed an issue where the chat auto opt-in for staffers using a “Viewer” role was 

occurring before the page finished loading, which made the group chat not functional.  

 

• Added an error message and prevented redial when attempting to make a call with a 

number that doesn't exist. 

 

• Addressed an issue within Q&A where a question was disappearing from the attendee 

view after changing the priority of a published question. 

 

• Added tracking in the Monitor Tool for eCDN specific errors on a user’s connection. 

 

• Addressed an issue in the advanced editor where an overlapping screenshare error 

message was displaying inadvertently. 

 

 

• Addressed an issue within the CPE setup screen where an error was displaying when 

trying to save the page. 

 

• Updated the notifications section to display that a PowerPoint is being uploaded when 

the upload was initiated from the presenter console.  

 

• Addressed an issue when copying the Integration Telephony details, where the word 

“reservation” was misspelled. 

 

• Updated the webcast copy process to copy over the distribution email filters.  
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• Added checkbox to "Copy CPE Courses" in Create New Event > Copy an existing event 

menu. 

 

• Addressed an issue within the Universal Host Space where the hove text for a hot spot 

was appearing off to the right of the button. 

 

• Updated the navigation toolbar so the drop-down labels wrap to a second line if 

needed.  

 

• Updated the toolbar in responsive layouts so the search icon is visible against light and 

dark colors. 

 

• Removed the private chat indicator within the booth rep portal. 

 

• Update the presentation list within the Content Structure section to use a scrollable list. 

 

• Updated the Virtual Events listing page so the search field is now “sticky” and by default 

the events list will sort by latest date/time.  Previously it sorted alphabetically. 

 

• Removed the “Tenant Library” option from the add new Host Space section. 

 

Cross Platform 
 

• Added certification for Firefox 70 

 

• Added certification for Chrome 78 

 

• Added a new merge variable to the email parse variable list for displaying the date in 

the DDMMYYYY format. $[WCStartDateDDMMYYYY]$ is the new variable. 

 

• Added the ability customize the GDPR message without having to use the custom 

country list. 
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• Addressed an issue with the course admin page where it was showing the polls pushed 

during rehearsal mode if they exceeded the number pushed during the live webcast.  

 

• Addressed an issue with events enabled with SAML/ADFS, where if a user accessed the 

registration page and the event was open, they were brought directly into the event 

after registering and not forced to the SAML/ADFS authentication page. 

 

• Addressed an issue with Marketo mapping fields where the last field was being omitted 

from the mappable fields in the setup within Platform Builder. 

 

• Addressed an issue with Eloqua transfers where the transfer flags were inadvertently set 

to 0. 

 

• Addressed an issue with the system generated calendar reminders not display double 

byte characters. 

 

• Addressed an issue with users having duplicate registrations when using two-factor 

registration. 

 

• Upgraded the security on user and administrator passwords from SHA-1 to SHA-2. 

 

• Upgraded the security on reset passwords and replaced the plain text temporary 

passwords with a password reset link. 

 

• Added a new parameter on the User API for setting user's "mail auto-forwarding” 

setting. 

 

• Added a new operation in the UDF API for returning all UDF values for the following 

sources: 

o Exhibitor 

o Booth 

o Show 

o Event/Webcast 

 

• Updated the Amplify label in the Monitor Tool to use the description field instead of the 

DNS name for each Amplify server. 

 

• Addressed an issue when using the standard thank you page with paid registration, 

where an error was displaying after submitting the page.  
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• Updated the registration page settings to display when the webcast/event is live. 

 

• Updated the Quick Reg pages to fail validation if the GDPR checkbox is visible and not 

clicked. 

 

• Updated all the branding images within the platform to replace “West” with “Intrado”. 
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