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Studio
New Features

Multi-lingual Audio & Slides

Studio has added the ability to stream the webcast audio and slides in multiple languages for
Live and On Demand within a single webcast. This offers customers the ability to bring their
own live audio translator(s) and upload slides in 20 supported languages, giving attendees the
ability to select their preferred audio and slide language on the webcast and/or streaming
console. This eliminates the need for multiple webcasts streaming the same content to deliver
it in multiple languages.

When a viewer enters the webcast, they will control the language of the audio and slides
through a cog wheel on the media player and slide panel as shown below.

< Languages

FOLIE 1=

Default

French [Francais]

» German [Deutsch]

Greek [EAAnvixd] ® Greek [EAAqvikd]

Hebrew [rs]

Spanish [Espanol]

Italian [italiano]

French [Frangais] Japanese [

Spanish [Espafiol]

@ Hebrew [n23]

4 || » o) 5597205
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Within the presenter console, there is a new source type option called “Language Track”, that
allows to add a language and pair it either an Encoder, Phone, Webcam/Mic, or Wirecast source
type. Once the source is saved, it will appear in the source list and can be connected and
placed into the scene.

Note: This feature is only available with Studio Expert accounts.

N LANGUAGE TRACK
SOURCES  STAFF  CHAT ° Select your language
ENCODER/STUDIO i German [Deutsch] A
INTEGRATED TELEPHONY
LANGUAGE TRACK . Select your source type
MEDIA FILE (select) .
PHONE E (select)
Encoder/Studio
SCREEN SHARE
L Pheone
SLIDES . Webcam/Mic
Wirecast
VIDEO CONFERENCING
WEBCAM/MIC
WIRECAST
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Mobile Presenter App

Presenters can now go live from their iOS device with the Studio mobile presenting app. This
allows presenters to access Studio from anywhere and participate in a video webcast and the
interact with viewers through the group chat.

Presenters will authenticate into the Studio App by using the highlighted GUID string from the
staffer link as shown below. This GUID should be sent to the staffer who will be presenter via
the mobile app.

LINKS

Jason Rice

https://onlinexperiences.com/Launch/Studio/ESH=0AB7 5541-F63E-4468-A6AD-59C0OEAAOB380

Intrado’”
Studio Presenter

5199A979-43B5-439E-BOFA-881B4FDA...

Terms Of Use Privacy Policy
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Inside the mobile presenter app, the speaker can preview their video prior to going live, select
which camera they would like to use (front or rear) and adjust the video/audio settings.
Additionally, the speaker can participate in both the group chat and the presenter chat.

Once the webcast is live, the speaker will be able view all sources in the stream and be able
interact with speak to the slides being shown in the scene.

all ATRT 2 3:53 PM

Streaming Live from Onsite!!! Lo

Streaming Live from Onsite!!!

End Webcast

e e e -
DIGITAL MEDIA

Start Webcast

Studio y
Product Demonstration )

\\\

el Group Chat

Joe Smith
Hi Everyone!

Mary Wallace
Hi Joe! 1&#x27;m excited for
this webcast!

Enter Message Here... Enter Message Here...
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Additionally, as additional video sources are added to the scene, the presenter can interact with
other presenters in real-time creating a broadcast style interview from any location or device.

Streaming Live from Onsite!!!

Group Chat
End Webcast

Joe Smith
Hi Everyonel!

Mary Wallace
Hi Joe!

Enter Message Here...

Note: The mobile presenting app will not be available for download on March 14%" as it is
currently under review in the iOS App Store. The approval process typically takes 2-3 weeks,
we expect it to be available the week of March 30t.
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Presenter Console Viewer List

Intrado’
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The viewers online list within the presenter console has been updated to include the Company
Name of the viewer. Each column in the list is sortable and the search area provides an easy to
way to find a viewer who is currently watching the webcast.

VIEWERS ONLINE

Mame d

PHOTO NAME

Joe Smith

Mary Wells

Will Rice

Sara Jones
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COMPANY

GV LLC

MPV Inc

Capital Partners

ABC Corp

DURATION

00:01:17
00:05:45
00:30:22

00:33:16
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Audio Controls

The master audio controls within the Monitor Tool have been updated to allow for setting one
to many controls at once instead of having to individually apply the change for each control.
This provides a seamless transition when updating the audio for the webcast.

Volume

HiPass

CANCEL
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720p Frame Size
The frame size selection for 720p has been made available to all Studio Expert accounts. This
can be found under “Settings” within the Studio Presenter Console.

Cone Y rese

SETTINGS

Presentation Type

Live -
Media Type

Video and Audio A
Frame Size

540p (960x540 16:9) A

180p (320x180 16:9)
360p (640x360 16:9)
540p (960x540 16:9)
QVGA (320x240 4:3)
HVGA (480x360 4:3)
VGA (640x480 4:3)
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WEBCASTING SETUP
Updates

Cross-Webcast Reports

The Cross-Webcast Reports have been updated to include the ability to create filters that can
be accessible to all administrators who have access to the reports. Each filter has a customized
title that allows an administrator to easily create pre-defined dashboards that can quickly
accessed by their team.

START WEBCAST REPORT

SAVED FILTERS

TITLE EVENT TYPE DATE RANGE ACTIONS
Live Webcast Stats Live Last 7 Days

Custom (01/01/2020 -

Q1 2020 Metrics Live 03/31/2020)
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When creating a new filter, a new option has been added called “Live/On Demand Status”,

providing the ability to only return metrics for the Live, On Demand, or both Live and On
Demand activity.

EDIT FILTER | Q1 2020 Metrics

Title

Q1 2020 Metrics

Date Range

Custom -

01/01/2020 03/31/2020

Live/On Demand Status

Live -

Filter On:

e Classifications

Categories
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On the dashboard view, the filters will now display listed across the top of the page so they can
easily be executed or modified at any time.

CROSS WEBCASTS [c1 B8

FILTERS . <
/ ;7 ©

TOTAL VIEWS

TOTAL REGISTRANTS

52,684

AVERAGE VIEW TIME

00:49:26

LIVE CONVERSION RATE

39%

Messaging Variable — Date Format

A new message merge variable S[WCStartLongDate]$ has been added to the list of available
messaging variables that will display the webcast start date as day of week, month and year.
(i.e. Thursday, March 18t™, 2020). This variable will display in the language/locale set at the
event/webcast level.
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VIRTUAL EVENTS

Updates

Virtual Event Administrative Portal — Presentation Listing

Iniradg 7
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Within Content Structure, the columns for the presentation listing have been updated to the
below. These updates provide the administrators a quick overview into the key settings of the

presentation to ensure they are all properly configured.

e Title

e Type (Studio, Webex, etc.)

e Speaker (all staffers that are setup with the “Speaker Role”
e Start Date (Start Date & Time)

e Scheduled Duration (Start Time to End Time)

e Track

e Active (Yes, No)
e Mode (Live, Simulive, On Demand)
e Selected Media Version (will only display a version number for Simulive and On Demand

presentations)

e Event Key

e Actions (Edit, CPE Admin)

The following presentation columns were removed:

e Subject Category
e Duration (this was replaced by scheduled duration)
e Date Created (this was replaced by start date)

e language
Title
Presentation 10
Presentation 9
Presentation 8
Presentation 7
Presentation §
Presentation $
Presentation &
Presentation 3
Presentation 2
Presentation 1
This is 3 Universal Flex session

Presentation 11 - Multi Language

Add 2 peosectation Cogy 2 Qreseotation

Type
STUDIO
STURIC
STUDIO
STUDIO
STUDIO
STUDIO
STUDIO
STUDIO
STUDIO
STUDIO
Universal Flex

STUDIO

Speaker

Ryan Vabey
Danielle

Nate blaser

Paul Bruni

Lena W Glessaer

Ardelia Lemay

© 2020 Intrado. All rights reserved. EOE/AA Employer

Start Date v

040972020 11.00 AM

04/092020 10.00 AM

04052020 900 AM

040572020 11.00 AM

040822020 10.00 AM

04082020 1000 AM

04/07/2020 200 PM

04072020 11.00 AM

040772020 10.00 AM

04072020 9.00 AM

04062020 12 00 AM

03/042020 12.00 PM

1 howr
1 howr
1 howr
1 howr
1 howr
%4 days
1 howr
1 hour
1 howr
1 howr
368 days

3 howrs

Track
Day3
Day3
Day3
Day2
Day2
Day2
Day 1
Day 1
Day 1
Day 1
On De

Day3

Yes

Yes

Yes

Yes

OnDemand

Live

Event...

199530

199529

199528

199527

199525

199524

199523

199522

199521

195519

199533

199531

Actions

Eda

£ CPE Adovn

Egd
Eg4
Egt
Egd
£
Ega
Eg4
Es
Egd
E4
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CROSS-PLATFORM FEATURES

New Features

CPE Multi-Certificates

The certificate feature has been enhanced within Studio Webcasting, Virtual Events and Video
Portals, where event owners have the option of setting up multiple certificates for a single
course. Viewers can then choose their role to receive the proper certificate.

TOOLS CPE (CONTINUING PROFESSIONAL EDUCATION)

CPESETTINGS  CERTIFICATES

Attende

CPE Setup

o Award Certificates to users who complete all course requirements

Custom User Fields Certificate Merge Variables v

CPE Admin

Invite a Friend

Certificate Email Subject

Login IP Blocl

Longrats

Login IP Al

Completion Message

Congratulations! You have met all of the requirements to complete certification

rerride
CERTIFICATES o

Certificate for Product Role

st Embed

dings _

Roles assigned: 2

CERTIFICATE BROWSER
Certificate for Marketing Role
——] 9
Roles assigned: 2
CERTIFICATE BROWSER
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Viewer Role Selection
The “Course Completion Tracker” has been updated to allow viewers to select their Role which

will send the viewer a certificate specific to their Role once they complete the course
requirements.

COURSE COMPLETION TRACKER

PLEASE PICK YOUR ROLE SO THE
AFPPROPRIATE CERTIFICATE CAN BE
AWARDED.

(none) o

Product
Sales
Marketing

Finance

Executive
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If the viewer selects the incorrect role, they can change their role by selecting “Change
Role”. This role can only be changed prior to the certificate being awarded.

COURSE COMPLETION TRACKER

COURSE REQUIREMENTS CHANGE ROLE

REQUIRED VIEWING DURATION

AGILE ACCREDITATION (3MIM) D2:27

Additionally, the CPE Admin Tool has been updated to allow administrators to change a

viewer’s role and re-issue the certificate. This is beneficial in cases where the viewer selected
the incorrect role and needs to get the correct certificate.

CPE ADMIN
Select: All Complete Incomplete None Completion Date Override:
Certificate Role: (none) -
DURATION
SELECT NAME EMAIL COMPLETED AWARDED BY RV - Multi-cert Testing
2 MINUTES REQUIRED
Joe Smith joe@mith.com 03/03/2020 3:02PM 00:08:39«
Bill Jones bill@jones.com incomplete 00:00:42e
Julie Murphy julie@murphy.com 03/05/2020 3:54PM ﬁ 00:07:48e
Will Storm will@storm.com 03/04/2020 5:43PM 00:05:38e
Lucy Clark lucy@clark.com 03/03/2020 2:33PM H Ryan Vahey 00:03:25e

REGENERATE CERTIFICATES RECALCULATE COMPLETIONS AWARD COMPLETIONS
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Carbon Savings

A new carbon savings has been added to Virtual Events and Webcasts to display the total CO2
savings across the entire event along with the individual attendee savings. Administrators
simply enter the city and state/country of where the physical event/webcast of where the
event would have taken place if it was physical which would typically be the event host
corporate location.

CARBON SAVINGS

Determine the C02 savings of an event by calculating the air miles between the attedee’s location (City +
State/Country/Province) as captured via Geolocation from the browser and the event's location.

City

Las Vegas

State/Country

Nevada

CLEAR

Covcn Y ooe
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Once the attendee enters the event/webcast they will be prompted to allow their location to
be known. The geolocation from the browser utilizes the Google’s distance matrix APl to
calculate the location of the attendee’s network and the event/webcast location to provide the
overall savings.

NOTE: The calculation of the user’s location is an estimate and VPN settings can alter the actual
location of a user.

stage.onlinexperiences.com wants to

@ Know your location

Picture-in-Picture

This broadcast will begin momentarily.

streamify ONLINE

VIDEO WILL DRIVE MORE | © ,\'
SELF-SERVICE SALES
PROCESSES t. A

Once the attendee allows their location the carbon savings panel will update in real-time and
provide the savings.

& cArRBON sAvINGS

Congratulations Ben Jones by attending Streamiong 107 virtually you
and all of the other participants have added to keeping our world
green...

1611.8tons

Ve
[
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Updates

HTML Editor

The html editor that gets utilized across the platform has been updated to a newer version.
This version provides an updated Ul and improved compatibility with modern browsers. Access
to the html editor is found with messaging, login/registration page builders, webcast abstracts,
and several other areas.

File Edit View Insert Format Tools Table Help
B I U & = = = = Paragrph sans-serif 16px ®
,ﬂ, Insert Merge Variable
XD BE Q =viEy = & REHO® O Ave
22| —_ 1; Visual aids b & )-(2 Q @ m [ |
ORDS POWERED BY TINY
save] cancel

Marketing Automation Integrations

If you send data to Marketo, Eloqua, Pardot or Salesforce, then you want to read about this
enhancement. Previously, if the integration ran while an attendee was still logged in, the
attendee’s subsequent activity may not have been later integrated. With this enhancement, it
will be included in the next integration push. For example, viewing minutes or accessing
handouts. Related to this item is a new mappable field, “Logged-In Currently”, set to either 1
(true) or O (false), indicates if the user met this condition.

User Activity API

The User Activity APl has been updated with two new options. One filter will now return the
viewers’ Questions asked of the Speaker, and the other will also return any Answers.
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TECHNICAL REQUIREMENTS

You can find the technical requirements for the Intrado platform by clicking on the below link.
These requirements will be updated on 03/14/20.

TECHNICAL REQUIREMENTS
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