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Studio 

 

New Features 

 
Simulive Auto End 
 
Studio has added the ability to auto end a simulive webcast.  This allows for a simulive webcast 
that will not contain any “live” elements to be automatically ended once the simulive media has 
completed, removing the need to have a webcast staffer manage the webcast runtime.   
 

 

 

 
The “Auto End” feature was also added to the “Settings” page in Studio Webcasting. 
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Interprefy Panel 
 
A new Studio layout panel has been added to allow for a tighter integration with one of our 
translation partners Interprefy.  The panel allows for the token to be configured ahead of time, 
removing the need for the viewers to have to manually enter token upon entry into the 
webcast. 
 

 
 
When a viewer enters the webcast, they will be prompted to select which language they want 
to receive the audio of the webcast. 

 
 
Note: The Interprefy panel is not supported on IE 11 or mobile devices. 
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Updates 

 
On Demand Audio Tracks 
 
The multi-lingual feature has been updated to allow for deactivating of audio tracks for on 
demand playback.  This allows webcast owners to customize the on demand experience for the 
audience and disable any audio tracks that they don’t want available.  Audio tracks can be re-
enabled at any time. 

 

 

 

 

Kollective Integration 
 
The Kollective integration has been updated to the new Kollective SDK v2 instance providing 
viewers with two new features: 
 

• Viewers can now receive the stream via Kollective through WebRTC.  This removes the 
requirement for a viewer to have the Kollective agent installed on their machine.   
Note: The WebRTC connection is not available for viewers on IE 11. 
 

• When viewing on demand, viewers can now receive the stream via Kollective.  
Previously, when viewing on demand the stream was always delivered via the CDN. 
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Simulive Auto Start 
 
The auto start feature that can be enabled for simulive webcasts has been updated so the 
webcast will no longer auto start if there are no defined sources in the webcast.  This is being 
done to safeguard the webcast so it will not start and record blank media. 

 

 
 
 
Certificates Panel 
 
The certificate panel has been updated to no longer require the viewer to reload the panel to 
view their certificate once they have completed all the CPE requirements. 
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WEBCASTING SETUP 

 

New Features 
 
Studio Templates 

 
The ability to create manage Studio templates has been added to Webcasting for Advanced 
Administrators.  Templates are created by copying from an existing webcast or from an existing 
webcast template.   
 
Within the webcast templates list, Advanced Administrators can view the important 
information like show key, title, template owner, date last accessed, category, and locked 
status.  If a template is locked it will be available to copied from when creating a new webcast.  
If a webcast is unlocked, it will not appear in the template list to copy from when creating a 
new webcast. 
  

 
 
For more information on this feature please click here. 
 
 

 
 
 
 
 
 
 

https://inxpo.zendesk.com/hc/en-us/articles/360045562792
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Messaging – vCalendar Template 

 
Within the Messaging section, administrators can configure the vCalendar reminder that gets 
sent within the Registration Confirmation and Webcast Reminder emails.  The template allows 
you to configure the Location and Body text for the calendar reminder.  Additionally, 
replacement variables can be added to the template, so they are automatically pulled into the 
calendar reminder.   
 
Note:  It is not recommended to use the replacement variable “{Abstract}” if your webcast 
abstract has html in it as email clients like Outlook will not render the html within the calendar. 
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VIRTUAL EVENTS 
 
New Features 
 
Mass Staff Assignment 
 

Within Content Structure in the Presentations section, there is a new tool called “Mass Staff 
Upload”.   This tool allows administrators to quick and easily staff many users across many 
presentations.  Below is the list of features this tool offers: 
 

• Select the presentations that need to be staffed.  Either use the drop down to select each 
presentation or paste in a list of EventKeys and the presentations will be added.  (Note:  Only 
Studio webcasts are supported in this tool) 

• Select the users that will be staffed.  Either manually enter the email address of each staffer or 
paste in a list of email addresses.  (Note: the staffers must already be setup as users before they 
can be added. 

• If the users have not been registered, a registration package can be applied to all the users being 
staffed. 

• Assign the users a staffer role.  This will be the role the staffers will have across all presentations 
they are being staffed to. 

 

 
 
For more information on this feature please click here. 

https://inxpo.zendesk.com/hc/en-us/articles/360045678952-Mass-Staffer-Upload-for-Studio
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UPDATES 
 
Space Builder – Logo/Front Screen 
 

Within the space builder, sponsors building their space will no longer have to wait several 
minutes to see the logo or front screen update when using the booth preview.  Additionally, a 
new message has been added to the logo and front screen sections of space builder to alert 
sponsors that within the attendee view it will take several minutes for these assets to update.  
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CROSS-PLATFORM FEATURES 

 
New Features 
 
Test Event Notification 
 
Within Virtual Events and Webcasting, a new feature has been added to signify when an event 
or presentation is a test and is non-billable.   
 
For Virtual Events, when this field is selected, all presentations in that event will also be flagged 
as test presentations as you cannot have a billable presentation within a “test” Virtual Event.  
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Additionally, when this is enabled in a Virtual Event and Studio Webcasting, both the 
registration and login page will display a “Test” header across the page as shown below. 
 

 
 
For billable Virtual Events, if a test presentation is needed within the event, there is now a 
checkbox at the presentation level.  This will be used in reporting to signify that the 
presentation will not be charged for.  In a future product release, there will be restrictions put 
in place on “test” presentations (i.e. 10 max concurrent viewers). 
 

 
 
Note:  The above presentation level checkbox is also available within the Video Portal product. 
 
For more information on this feature please click one of the links below: 
Virtual Events 
Webcasting  
 
 
 
 
 
 
 
 
 

https://inxpo.zendesk.com/hc/en-us/articles/360045570232
https://inxpo.zendesk.com/hc/en-us/articles/360045999411
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Updates 
 
Scribe Connector 
 
The Scribe Connector has been updated to allow partners like Cvent to seamlessly pass over the 
sessions/presentations a registrant selected during registration and populate those sessions 
into the agenda within the Intrado platform.  This allows attendees to enter the event and have 
their session agenda already populated with the sessions they selected during registration on a 
3rd party platform like Cvent. 

 

 
TECHNICAL REQUIREMENTS 

 
You can find the technical requirements for the Intrado platform by clicking on the below link.  
These requirements will be updated on 07/11/20. 
 
TECHNICAL REQUIREMENTS 
 
 

https://presentations.akamaized.net/SharedContent/HTML/VX/ComputerTips.htm
https://presentations.akamaized.net/SharedContent/HTML/VX/ComputerTips.htm

