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• Addressed an issue when uploading a profile image within the presenter console where 

the image was not saving. 

 

• Addressed an issue when embedding a Studio webcast into a 3rd party page so it 

launches in a new window when accessing via iOS and Safari. 

 

• Updated the encoder XML in Studio to use “Main” encoding profile for video as well as 

128kbps for the audio bitrate. 

 

• Addressed an issue with the URL panel types in a webcast layout where if there was “?” 

in the url, it was being stripped out.  

 

• Addressed an issue with the echo cancellation in Studio where it was causing garbled 

audio for language WebRTC sources.  The echo cancellation will now be disabled for 

language WebRTC sources. 

 

• Addressed an issue with deleting a certificate template from the certificate browser 

where it was not properly update course mappings that used the template. 

 

• Addressed an issue with language alternative icon for the certificate message, where it 

appeared to be disabled by default.  

 

• Addressed an issue where when the “Send Certificate” option was not checked; the 

system was still required to select a certificate template.  

 

• Addressed an issue where the registration totals in Studio Webcasting and 2.0 stock 

reports was displaying a 0. 

 

• Addressed an issue within the Webcast Portals where when updating the Webcast 

Thumbnail Image and Grouping options, the Save function never activated. 
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• Addressed an issue when trying to save HTML within a speaker bio where it was not 

saving. 

 

 

 

 
 

• Addressed an issue within group chats where the timestamp feature was not displaying. 

 

• Addressed an issue within the custom CSS section where updates were not saving 

properly. 

 

• Addressed an issue within Content Structure where presentation tracks were not saving 

when a presentation had html in its abstract. 

 

• Addressed an issue within the Lounge host space where when trying to reset a group 

chat room, it was not triggering a reset. 

 

• Addressed an issue within the Promotions section where the Event Shell option was not 

displaying under the Display Ads. 

 

Cross Platform 
• Added certification for Firefox 78 

 

• Added certification for Chrome 83 

 

• Addressed an issue with the External Presentation API, where an error was being 

returned when creating a new Studio presentation. 

 

• Updated the Eloqua integration to accommodate for chunking of data to avoid the 

Eloqua restriction of sending a large amount of data in a single push. 

 

• Addressed an issue with the Marketo and Eloqua integration where it was resending all 

data each time the schedule ran. 
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