Product Release — Version 15.1
03.14.2021

Studic

Addressed an issue with the “Go Live Automatically” setting not being removed from a
source when a new source is given the property.

e Updated the Hive integration to use Shaka plug-in 7.0.
e Updated Studio to allow WebRTC tunneling via port 443.

e Addressed an issue with the iOS mobile presenter app returning an error when trying to
connect to Studio.

e Added tokenization with the CDN (Akamai) for Studio slides.

e Addressed an issue with Amplify where it was caching 404 errors for many seconds,
instead of caching them at 0 seconds.

e Addressed an issue with the CDN chart in the Studio Monitor Tool not displaying.
e Update the delivery of Studio handouts (attachments) to be handled through the CDN.

e Addressed an issue with HLS, where the media playback would intermittently stop. This
was affecting iOS devices viewing a Studio webcast.

Intrado’™  Studio Webcasting

e Addressed an issue with the Marketo transfer screen where the “with activity” checkbox
was not being saved.

Intrado CONFIDENTIAL © 2021 Intrado. All rights reserved.
For additional information visit our knowledge base!



https://inxpo.zendesk.com/hc/en-us

Product Release — Version 15.1
03.14.2021

Intrado’~ Virtual Events

e Updated the Show Setup API to escape the booth type description in the API results.

e Addressed an issue with the elements on the registration page not copying over during a
show copy.

e Addressed an issue on a mobile where when using a login link with a redirect to a booth
after authenticating, the user was brought to an error page on the mobile device.

e Addressed an issue with group chat rooms, where entered messages were not
displaying in the correct sort order.

e Updated the 1:1 private chat to remove hyperlinks from displaying. Any link that is
entered will display in plain text.

e Addressed an issue with 1:1 private chat text not wrapping within the chat window.

e Updated the space builder setup to limit the scheduled video chats allowed per space
type to 10.

e Updated the Activity Digest calendar reminder links to use https.

e Updated the max characters that are displayed for an attachment title in the resource
center to 255 characters.

e Updated the storage location for video collections to use cloud storage. Previously,
these files were stored at the data center.

Intrado CONFIDENTIAL © 2021 Intrado. All rights reserved.
For additional information visit our knowledge base!



https://inxpo.zendesk.com/hc/en-us

Product Release — Version 15.1
03.14.2021

Cross Platform

e Added support for Firefox 86.
e Added support for Chrome 89.

e Updated the CPE calculation to remove unnecessary duration checks and sync reporting
to show the same duration values for CPE reporting.

e Addressed an issue with the ShowKey not getting parsed correctly on the URL for an IDP
initiated SSO login.

e Addressed an issue with marketing automation transfers not executing when an
attendee type was not defined.

e Addressed an issue with the show/webcast copy function where it was inserting
duplicate records into the template.

e Addressed an issue with marketing automation transfers not properly handling
registration dates for two-factor registrations.

e Addressed an issue with the second screen authentication method “Email & Name Login
Method”, where after an unregistered user signed in, they were brought to an error

page.

Intrado CONFIDENTIAL © 2021 Intrado. All rights reserved.
For additional information visit our knowledge base!



https://inxpo.zendesk.com/hc/en-us

