Product Release Overview — Version 15.2
06.19.2021

Studic

Updated the Studio group chat to display quotation marks correctly.

e Updated telephony sources to allow them to auto-reconnect if they are disconnected
due to an issue with the ingest server.

e Updated the buffer for Kollective to accommodate changes made on their end.
e Resolved an issue where deleting a single test slide caused all tests to be deleted.

e Updated RTMP feeds by adding a bypass parsing of an AMF strict array data type
appearing in RTMP metadata.

e Updated RTMP feeds for encoders that either don't send an AAC channel count or
sample rate or send incorrect values, can still connect and stream normally to Studio.

Intrado!™  Studio Webcasting

e Optimized the group chat feature for use within the pre-webcast and post-webcast
Lobby Experience.

Intrado’~ Virtual Events

e Added a new navigation feature called Matchmaking and removed the outdated
navigation feature User Matching.

e Added a new date type called Profile Access to allow users to login via the login page
and update their profile prior to the start of the event.
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e Updated the Group Video Chat countdown timer for scheduled video chats to use the
group chat heartbeat to update the time remaining and reduce variance between users.

e Resolved an issue with the Video Chat hover text displayed for the mute and screen
share buttons.

e Resolved an issue with user’s video not being re-enabled after a screen share is ended
during a Group Video Chat.

e Resolved an issue in Video Chat causing the microphone selection text not to display for
users in Firefox.

e Resolved an issue in the Presentation List causing the “Add To My Agenda” button not
to update properly after adding a presentation to a user’s agenda in a responsive
universal host space. Also, resolved an issue preventing the “Add To Calendar” from
functioning in the space.

e Resolved an issue uploading header images to Login and Logout pages in Firefox.

e Resolved an issue preventing private chats from connecting successfully for users that
have an apostrophe in their name.

e Optimized the badge leaderboard calculation process.

e Resolved an issue sending in-event mail or vCards between two users that both have an
apostrophe in their name.

Cross Platform

e Certified Chrome 91 across the platform.
e Certified Firefox 89 across the platform.

e Added a new stock profile field called Hybrid Location to allow users to select if they will
attend an event in-person or virtually.
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e Added a new stock profile field called Matchmaking Opt-In to allow users to validate if
they would like to participate in Matchmaking within the event.

e Added support for non-ascii characters within certificates.

e Resolved an issue with accessing C-reports in the data portal that prevented users from
viewing data when the report’s access is set to Attendees or Speakers. With this, the
Lobby Experience Attendance and Lobby Attachment reports can now be accessed via
the data portal as well.

e Resolved an issue causing hyphens in emails to appear as broken characters.

e Resolved an issue preventing users from logging in if a comma was present in their IP
address.

e Updated Eloqua error tracking so when an Eloqua transfer fails with a non-200 HTTP
code, the error is captured in the data payload.
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