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Virtual Events

New Features

Matchmaking and Scheduling Meetings

Initial integration phase, Powered by Grip
For more information on when Matchmaking will be available for upcoming events, please contact your
account representative.

Within Virtual Events, attendees and exhibitors all have the ability to connect with each other
and schedule individual video meetings through Al-driven Matchmaking recommendations.

Matchmaking provides attendees, exhibitors, and sponsors with highly targeted
recommendations to connect with and meet other people who are aligned with their
professional goals and interests.

Access from Virtual Environment

By selecting Matchmaking from the top navigation or within the profile view, each user’s
personal Matchmaking dashboard will open in a new tab/window.

Prior to, and during, the live virtual event date(s), event participants can log in to update their
profile details, access Matchmaking recommendations, proactively request meetings, and
manage their meeting schedule.

Intrado!
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Recommendations, Interests, & Connections

Participants interact with a personalized home feed of recommended matches. Accept, decline,
or anonymously skip recommendations and requests, and manage meetings with other
attendees, exhibitors and sponsors.

Al technology uses Machine Learning, and as users add areas of interests to their profile and

interact with their Matchmaking home feed & recommendations, the Al will learn from their
preferences to generate even more accurate suggestions.

Recommended for You

Finn Rawlings Attendee ® Skip

Content Strategist at Lorem IPSUM
& Show Interest

Kathie Dorven Exhibitor Representative @ Skip
Sales Manager at Anetow Inc

<& Show Interest

Job Level
Director Level

Job Function
Operations and Marketing

Products And Services Provided
Artificial Intelligence

Quinn Bloome Attendee ® Skip
i Director of Marketing at Lorem IPSUM

& Show Interest
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Exhibitor Teams

To maximize meeting opportunities and cross-lead sharing, exhibitor team members can access
a shared interface during the event. This Teams interface allows collaboration on items such as:

e Share a meeting calendar with teammates to schedule and manage meetings with
recommended connections

e Manage inbound leads as a sales funnel

e Schedule meetings on behalf of your teammates

e Export a connections list to import in external CRM

e Viewing Exhibitor-wide meetings via a Calendar or List view, and filter by team member
or status

Data Insights

The Meeting Performance Insights showcase metrics and stats for all scheduled and conducted
meetings
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Updates

Speaker Setup
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Within the presentation edit screen of Virtual Events, administrators can now launch into a
speaker’s profile to update their information. Previously, administrators had to go into the

Users section, search for the user to update their profile.

Staff
Joe Smith
JOE@SMITH.COM
Rele: | (custem) ~| Edit
Delegate of: | (none) i

Log_in as this staffer

Remove from staff list
Edit User| -

Add/Create a Staffer

Enter the email address of a new or existing user to bagin.
Email Address
(required)

Role
STUDIO Admin v E

=t

Delegate Of
{none) ~

Edit Photo

Add This Staffer
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User Details
Additional information about this user.

Full Name
vahey(@inxpo.com

Password

User Type
Aftendee ~

Attendee Type
Aliattendes200 w
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Messaging — Pending Registrations

Within the messaging section, a new merge variable has been added that will allow
administrators to send an email to all pending registrants and include a link specific to each
individual user so they can confirm their registration for the event. This is used for events that
enable the two factor feature during the registration process.

Insert Merge Variable

Merge Variables
TS5 Fan
Image Path
Script Path
Sender Email Address
Sender Reply To Address
Server |IP Address
System Date
System Date (MM/DDMYYYY)
SystemTime

Special Functions
Link To Publication Resource
Merge External Content
Registration Package Details

Edit
I TwoFactor Registration Authorization URL I
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Studio

Updates

Audio Level Display

Within the presenter console, the source details on the console and in the monitor tool have
been updated to display an audio level indicator. This will display for all live sources sending
audio (webcam, phone, encoder

SOURCE DETAILS

@ Bill's Phone

Title: Bill's Phone
Type:
Country Code:

Phone Number:

Audio:
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Cross Platform

Updates

Carbon Savings

The text within the carbon savings panel in Studio, Lobby Experience, and within Virtual Events
has been updated to the below.

CARBON SAVINGS O X

CARBON SAVINGS

Congratulations! By attending this event online, you and
your fellow participants are helping contribute to
keeping our world green:

MY C02 EVENT CD2

1901bs./ 0.1 tons

86kg.
o

CPE Certificates

The CPE certificate was updated to include support for non-asci characters.

04/01/2021

QUIZ TITLE: Non-ascii character certificate

CERTIFICATE OF COMPLETION

AWARDED TO:

Ria—fERE
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TECHNICAL REQUIREMENTS

You can find the technical requirements for the Intrado platform by clicking on the below link.
These requirements will be updated on 06/19/21.

Please note The Studio and Virtual Event platform will end support for Internet Explorer
effective with our September 2021 release.

TECHNICAL REQUIREMENTS
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