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Virtual Events 

 

New Features 
 
VE Admin Roles 
 
Within Virtual Events, administrators can be configured with specific access roles to the 
administrative portal.  This provides different access levels to each administrator, allowing 
them to only gain access to areas they will be working in.  This also allows for administrators to 
be trained in only the specific areas that they will be doing configuration work.   
 
When configuring administrators, the “Role” field has been updated to allow for multiple roles 
to be assigned to an administrator.  
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Based on the roles an administrator is granted, the areas along the left hand navigation will be 
displayed or hidden based on access. 
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Studio 
 
Updates 
 
Multi-Language Audio Tracks 
 
There are several updates to the Studio multi-language audio feature for both the attendee 
view and within the presenter console.  
 

Attendee View 
 
The attendee view has been updated with a new multi-language icon that resides on the player.  
Previously, the language audio track selection was part of the “settings” icon.  Also, when 
Interprefy is being used for interpretation, “Powered by Interprefy” will appear on the language 
selection menu. 
 
Additionally, the multi-language icon that appears in the slide panel when alternative language 
slides are added to the webcast has been updated to match the one in the media panel. 
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Presenter Console 
 
Within the presenter console, there is a new source type under Language Track called 
“Interprefy”.  This source type should be used any time the Multi-language Audio Track feature 
is utilizing our partnership with Interprefy.  
 
With our Interprefy integration, it allows a dedicated Interprefy team to handle all interpreter 
connections, equipment, and testing, without each interpreter needing to log into Studio at all.   
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Studio Presenter App 
 
The Studio presenter app has been updated to include a launch page for speakers on a mobile 
device.  When a speaker accesses their staffer link for a Studio webcast from their mobile 
webcast, they will be brought to the below page where they can launch the presenter app and 
be seamlessly logged into the app. 
 
Additionally, the app has been updated to be available for events running in the APAC Cloud 
Environment. 
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Rehearsal Mode 
 
Studio Essentials tenants will now allow multiple sources in the scene during rehearsal mode 
only. This will allow engineers to perform pre-call duties via webcam with multiple speakers in 
the scene at once. 
 
Once the webcast goes live, the ability to add multiple sources into the scene will be removed. 
While live, the plus buttons will be hidden for all sources, leaving only the radio button 
available. Engineers will be switching sources one at a time, just as they would today for Studio 
Essentials webcasts. 
 
If more than one source is in the scene at the time the webcast goes live, all sources will be 
removed from the scene automatically. The engineer would then re-add a single source to the 
scene once live. 
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Cross Platform 
 
New Features 
 
New Platform Language Support (Bahasa Indonesia, Thai, Vietnamese) 
 
Bahasa Indonesia, Thai, and Vietnamese have been added as supported languages to the 
platform.  These languages will be available to select in the user profile and will dynamically 
display all system text in the selected language that the user has defined.  They will also be 
available for use with Multi-language Audio Tracks and Multi-language Slides. 
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TECHNICAL REQUIREMENTS 

 
You can find the technical requirements for the Intrado platform by clicking on the below link.  
These requirements will be updated on 10/01/21. 
 
Please note The Studio and Virtual Event platform has ended support for Internet Explorer 
effective with this product release. 
 
TECHNICAL REQUIREMENTS 
 
 

https://presentations.akamaized.net/SharedContent/HTML/VX/ComputerTips.htm
https://presentations.akamaized.net/SharedContent/HTML/VX/ComputerTips.htm

