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Virtual Events

New Features

VE Admin Roles

Within Virtual Events, administrators can be configured with specific access roles to the
administrative portal. This provides different access levels to each administrator, allowing
them to only gain access to areas they will be working in. This also allows for administrators to
be trained in only the specific areas that they will be doing configuration work.

When configuring administrators, the “Role” field has been updated to allow for multiple roles
to be assigned to an administrator.

Intrado Virtual Events WEBCASTING  VIRTUALEVENTS HELP LOG OUT
EVENTS
ini Submit Cancel
CREATE NEW EVENT Administrators
List of available administrators. Create new administrators, assign events, rights and time zone. NOTE: Time Zones will ONLY
PASSWORD FOLICY be reflected in the VX Webcast administrator portal. Learn more =
TYPES
CERTIFICATE ROLES Name Login ID Email Role
ADMINISTRATORS
Araceli Romero | |vxsaR | |AROMERO@INXPO.COM Data Portal Only
USER-DEFINED FIELDS Content Structure
EVENT CLASSIFICATION Messaging
CHANGE LOG ACTIVITY
Ben Piskor | |vxsep | |BPISKOR@INXPO.COM Data Portal Only
API ACCESS DISPLAY Content Structure
Messaging
WEBCAST RECORDINGS
MANAGE ECDNS —
Ben Content Struciure | |EIENCONTENT | |benjam|n.p|skur@west.com Data Portal Only
MAMNAGE AMPLIFY Content Structure
Messaging
PASSWORD CONVERSION
CMS
Lucy Anne | |vxea | [LucY@ANNIE.COM Data Portal Only
Content Structure
Messaging

Add an administrator
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Based on the roles an administrator is granted, the areas along the left hand navigation will be
displayed or hidden based on access.

Intrado Virtual Events ABC ENTER THIS EVENT VIRTUAL EVENTS HELP LOG QUT|
Event
HOME
DASHEOARD Dashboard
CONTENT STRUCTURE This sect qn includes access to all links that can be used to access event areas and the analysis of
your event setup. Learn more =
MESSAGING
Users

User Type Registrations Online Logins Unigue Logins

Attendee 43 0 34

Sponsor 3 0 7
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Studio

Updates

Multi-Language Audio Tracks

There are several updates to the Studio multi-language audio feature for both the attendee
view and within the presenter console.

Attendee View

The attendee view has been updated with a new multi-language icon that resides on the player.
Previously, the language audio track selection was part of the “settings” icon. Also, when
Interprefy is being used for interpretation, “Powered by Interprefy” will appear on the language

selection menu.

Additionally, the multi-language icon that appears in the slide panel when alternative language
slides are added to the webcast has been updated to match the one in the media panel.

STUDIO MEDIA PLAYER

Languages

Japanese [H&35]

Korean [St= 0]

Chinese (Simplified) [(F3Z] §

POWERED BY interprefy
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STUDIO SLIDES

SPANISH

CLICK HERE

Presenter Console

Information to Insight

Languages

Default

French [Frangais]

Within the presenter console, there is a new source type under Language Track called
“Interprefy”. This source type should be used any time the Multi-language Audio Track feature

is utilizing our partnership with Interprefy.

With our Interprefy integration, it allows a dedicated Interprefy team to handle all interpreter
connections, equipment, and testing, without each interpreter needing to log into Studio at all.

LANGUAGE TRACK
Select your language

French [Francais] v

Select your source type

(select) -

(select)

udio
Interprefy

Webcam/Mic
Wirecast
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Studio Presenter App

The Studio presenter app has been updated to include a launch page for speakers on a mobile
device. When a speaker accesses their staffer link for a Studio webcast from their mobile
webcast, they will be brought to the below page where they can launch the presenter app and
be seamlessly logged into the app.

Additionally, the app has been updated to be available for events running in the APAC Cloud
Environment.

<4 Mail s 5G¢ 2:17 PM 44% .

AA & stage.onlinexperiences.com &)

Intrado’

RV - AUDIO CONTROLS

CONTINUE
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Rehearsal Mode

Studio Essentials tenants will now allow multiple sources in the scene during rehearsal mode
only. This will allow engineers to perform pre-call duties via webcam with multiple speakers in
the scene at once.

Once the webcast goes live, the ability to add multiple sources into the scene will be removed.
While live, the plus buttons will be hidden for all sources, leaving only the radio button
available. Engineers will be switching sources one at a time, just as they would today for Studio
Essentials webcasts.

If more than one source is in the scene at the time the webcast goes live, all sources will be
removed from the scene automatically. The engineer would then re-add a single source to the
scene once live.

SOURCES STAFF CHAT ﬂ
I

| Annie Storm

84?92246?1
Spamsh Fhone R

Ryan Vahey

YT e

U r="

Joe Speaker @ .
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Cross Platform

New Features

New Platform Language Support (Bahasa Indonesia, Thai, Vietnamese)

Bahasa Indonesia, Thai, and Vietnamese have been added as supported languages to the
platform. These languages will be available to select in the user profile and will dynamically
display all system text in the selected language that the user has defined. They will also be
available for use with Multi-language Audio Tracks and Multi-language Slides.

Language Options v

@ Bahasa Indonesia [1[]5?]'

Chinese (Simplified) [337] [2052]
Chinese (Traditional) [RE (EE58) 1[1028]
Czech [Eesky] [1029]
Dutch — Metherlands [Nederandse] [1043]
English - United Kingdom [2057]
English United States [1033]
French [Francais] [1036]
French Canadian [Francais Canadien] [3084]
German [Deutsch] [1031]
Greek [shhnvikd] [1032]
Hebrew [mmaw] [1037]
Hungarian [1038]
Italian [Italiano] [1040]
Japanese [A#:5] [1041]
Korean [EH= 0] [1042)
Polish [polski] [1045]
Portuguese Brazilian [Portugués brasileira] [1046]
Romanian [1048]
Russian [rosyjski] [1049]
Slovak [1051]
« .

nAnisH panal] [1034]
ol Turkish [Tirk] [1055]
o dceiid] [1058]

(] vietnamese [1086]
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TECHNICAL REQUIREMENTS

You can find the technical requirements for the Intrado platform by clicking on the below link.
These requirements will be updated on 10/01/21.

Please note The Studio and Virtual Event platform has ended support for Internet Explorer
effective with this product release.

TECHNICAL REQUIREMENTS
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